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SCHEDULE 1 (cont’d)
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CIGNA & CMC Life Insurance Co. Ltd.
CIGNA & CMC Additional Global Group Dental Insurance Clauses

F—% HmMEaRRH

Clause 1 Instruction

BEEEMmMEXA TINBAGRETRRE ( UTHEK £ER" ) BN TEEEHESIK
RIAGESRE (UTEHE EEE" ) BR. LAGEAZRRMAEHNAR , EEFER
MEALER, NEEREZRELREGRAZKREFRME , MUAKRERZFAEN .

CIGNA & CMC Additional Global Group Dental Insurance Contract ( hereinafter referred to as the
“Contract™ ) is attached to the CIGNA& CMC Global Group Medical Insurance Contract (hereinafter referred
to as the “Main Contract”) for application. For content which is not provided in the Additional Contract, the

clauses of the Main Contract shall apply. In the event that there is any discrepancy between the provision of
the Main Contract and that of the Additional Contract, the provision of the Additional Contract shall prevail.

B RRAFNAR

Clause 2 Composition of the Additional Contract

AERBREER ARSI, #0F, MtitE, RRE RREEFLSEFSEER
KORR M, B, WRRABE, HEMHEXHFEK.

The Contract is composed of the insurance policy with the accessory provisions, endorsements, the insurance
application form, the list of benefits and the application documents, the declarations, the name lists of insured
persons, and other writing agreements related to the contract.

B=% REEMT

Clause 3 Insurance Liability
AERMTENANEZGATT RARBRIERE , RREVITEIREBREBELRFTS
PREM .

The contract covers recognized costs of orthodox treatment by a dentist up to the limits shown in the
list of benefits.

—. ARXAHRERERREFEECERBRARHTINKBEATREEATERERE
FRRMABTTAXNBRSMIHNEERM,



1. The company will refund reasonable costs for a patient’ s dental treatment and for services
related to dental treatment worldwide which are shown in the list of benefits.

BRI IT X TR EN R REBRLNRIFUARDIUTE,
The limits in the list of benefits depending on the plan selected will be applied in RMB.

RAES —NRRAT NN RARES S RRFAT R I XANEAMIRENEY
BETESEIEIRBEATHNRREEETRMAENRTA. N TEHREREBFLIER
FNERBAT ZRAERATATEE. N THREASIRBRELEBTH R FHEMRER
BBEN , AT RETEEREATL E N R AR,

The benefits that a patient can receive relating to the cost of one course of treatment or to the cumulative cost
of more than one course, as appropriate, cannot be more than the benefit limits that were in the list of benefits
when treatment was given. The company will not pay for the proportion of any treatment which is over the
benefit limits in the list of benefits. In respect of any expenses for which the insured person or dependant has
been or can be reimbursed from any other insurance or source, the company will reimburse the rest of the
treatment which is below the benefit limits in the list of benefits.

KRBT BERANE—XBIL S B BESE,

Treatment is deemed to begin on the date of initial consultation.

EMAR—NWIBFLUTHARRFA , EEFEERAETH , EE—RRFER , ZQH

TR ZAREANRBEEZER T AEERHKITEFIORUAMEAENRERFIRZEARITE
2., ZEERERREGEZAREAERI18FERHRELL, ZRRBEL E2%AFRH
2

If the patient is a child under 18 and they go to hospital as an in-patient, the company will pay for a parent or
legal guardian to stay with them for up to 30 days in any year of insurance. Cover for this particular benefit
will stop in the child’s 18th birthday. The company will only pay the cost if:

(1) BEFARRZARFANRBIEELET A ;

(1) itis the parent or legal guardian who stays with the child;

(2) REFAZEZINERRATTETAUTYHNRERRETE ; &

(2)  the treatment a child receives is covered by the additional contract; and

(3) HEEERMEBEZERARSEMN.

(3)  the cost of hospital accommodation is reasonable.

NE-BFIESTERERREFRLFAICERN , #EIRBEANE  ZATARRER
BERZEFIBRFSENRREECENSTILE , AREAREE THAENRERREME , UL
REFBENREBRESR, NEESKRBATCIZELIRRERMETEE , AXFFRER
ABRHETHER,



If a procedure or service is not shown in the list of benefits, the company will, after receiving notice of the
claim, decide if the procedure or service is to be treated as being covered, the benefit payable, and the class into
which it will fall. If clarification of cover is needed before treatment, the company will be able to advise the
patient on request.

REFPRGTEZHRTRSITPHRBAITN , URTIRBE S HNERN , ZATRH
ZANEFIRSAMAENEAERRREFLFAETNRIANETEE. M , ZRFN
EREEER LY ENRFAR ZF PRGNV KRATT RRAATRE,

If emergency dental treatment is needed because of dental injury, the company will refund costs up to the limit
shown in the list of benefits incurred for dental procedures and services not otherwise covered under this
additional contract. However, the company will only be responsible for costs relating to treatment of a dental
injury, up to the limit shown in the list of benefits.

FERRERENZRTUTE-—NE :

In all cases refund of costs is also subject to:

M RREEBEFINAE —BERF RSB AN EEN R ;
(1) any limits shown in the list of benefits as to the number of times benefit is payable for a
particular procedure or service;

Q) REBEBFLFIINRSIHEREA ;

2) any maximum benefit limits stated in the list of benefits;

(3) REFFFR TRV BRINSTE

3) the exclusions set out in these policy terms;

MBRARF 18 IRRFBHITEMRANERRT , BRRASERBAEIAET 2
B A AR RAREEETFEARNESBUTEEUMEIATRETRESLEE ( REEAT
TR B AR R IAE TREREEN T 2EREE )
If any form of orthodontic treatment is needed, for children who are dependants under the age of 18, the
insured person or dependant must send the following information prepared by the dentist who is to carry out
the proposed treatment to the company before treatment starts, so that the company can confirm how much

benefit will be payable (benefit will be payable only if the company has confirmed cover before treatment
starts):

(N BLFHITIETTEV IR ER ;

(1) a full description of the proposed treatment;
(2) X5t M52 2L
(2) X-rays and study models;

@) FitPERIT & A,

3) an estimate of the cost of the treatment.



=, RRE¥. SETRIBSEEN —SFE , EEIHNRUTFENEZE , KEET
A BTN FE S R PRGN KRBT PMER | A UANBARLFEEREERZHANERSK
FRFRERTETH. BrEBRSFHEEINNE TP ERAIRENREHSER
THERSTBFARE,

2. Emergency evacuation - When a dentist named by the medical assistance service, after speaking with a
local attending dentist, decides in his professional opinion that there is a dental emergency involving serious
dental injury and that the patient needs to be moved to a different hospital or dental surgery for treatment, the

medical assistance service will arrange for the transport of the patient to the nearest hospital or dental surgery
offering the necessary treatment, under proper supervision.

FAREENEMRET FELAERARANARHNSERBRAETEES , BHSF
B LRV,

Benefit will also be payable for the reasonable cost of travel (transport only) for any individual who, because of
medical necessity, has to accompany with the patient.

B9, EEREIELINET 2R, ZARARNBAURRETTRERERANARNSE
BEXBERHATES , ERSTEIZFROTE,

In addition, benefit will be payable for travel for the return journey (economy class) of the patient and the
person who, because of medical necessity had to accompany the patient after receipt of appropriate treatment.

Bl&% RERK

Clause 4 Exclusions

XN TF U TRBAT R EAFIASARLNRTARTHEE

The company will not pay benefit for the following treatment and extras:

—. FTETRERMECENKRKRATT . 25 !

1. Benefit is not payable for treatment which

M=, BENTH , BHREASIRBHITEN, BLIAZFRSBENERS B EE
E B B 5% ;

e is directly or indirectly caused or contributed to whist engaging in or taking part in war,
invasion, act of terrorist activities, rebellion, (whether war be declared or not), civil war,
commotion, military or usurped power, martial law, riot or the act or any lawfully constituted

authority, or while the insured person or dependants are carrying out army, naval or air
services operations, whether or not war has been declared;

e is purely cosmetic;



o SEN%EF QREEET LA ;

e is not necessary for continued oral health;

o FEMAMSBEMIEETARE

e isin any way caused by the patient carrying out an illegal act.

=, FTETHEEENEASE

2. Benefit is not payable for refunding costs which

o NEMEMBRFATRENTAREATHURE ;

e are fees for filling in a claim form or other administration charge;

o EHEMRRLNTF., HA, AAFLALTEINNREM. NBRE ARRE B ATIE @ EAMER
BRARRGEN , ZARRFRAERERETHMEABHRRTENRIRBD,

e have been or can be paid by another insurance company, person, organisation or public
programme. If the insured person or dependants are covered by other insurance, the company
will only pay its part of the benefit.

=, TETREREEENERF. REHSEMEH

3. Benefit is not payable for the following procedures, services or items

o EWMMAEMERTMENTRAER

e replacing any dental appliance which is lost or stolen;

o REEF-—MENERRNTETNEZHNINE , EEHF. TEIRTEHATRIERATA
MBER TN ERTER ;

e replacing a bridge, crown or denture which is or can be made useable according to a standard
acceptable to a dentist of ordinary competence;

o XITUEH, TRIABILZEEATHAFEMERN , BR3E

e replacing a bridge, crown or denture within five years of original fitting unless:

(1) BRENSBRIIBREETEIMSHAEEZERN ; =

(1) the replacement is needed because of the placement of an original opposing full denture
or extraction of natural teeth is needed; or

2 EXSEENEE  BRERAZERMAESZH{OMSBEOBRPNES,. T
BRI R TIEEEEN.

(2) the bridge, crown or denture, while in the mouth, has been damaged beyond repair

because of an injury the insured person or their dependant receives while covered under the
contract.



EMETME—, E-VNE=METURE—. E-HMAETNEVEIR HRER
M| ;

porcelain or acrylic veneers on the upper and lower first, second and third molars and
premolars;

ETHE—. E-NE=METNTBIHFE , SEHRLE, THE— K F-NE=FE
oF | BRIE

crowns or pontics on or replacing the upper and lower first, second and third molars unless:

(1) ZTARHEZRREERNASESX , Sl . HEEETE ; R

(1) they are constructed of either porcelain bonded-to-metal or metal alone, e.g. gold alloy
Crown; or

2 EEARZITRLET FEMERZRIGE T ERFER .
(2) a temporary crown or pontic is required as part of routine or emergency dental
treatment

BIEARANARFRARTEATRREN  SRRETARERE

surgical implants of any type including any attaching prosthetic device;

FASBENRAFE TEZ TR ENEFIMH
procedures and materials which are experimental or which do not meet accepted dental
standards;

BXEAWEF, OBREENREIRNHE ;

instruction for plaque control, oral hygiene and diet;

ERXATAARATETFIRETCENER. BSEk™m , SEOBREREURERREMD
TETARBITRENBRSE R (EREEEIHFL,ERAR N THITTRIETTHER
)

procedures, services and supplies which are deemed by the company to be medical procedures,
services and supplies including mouthwashes and also including services and supplies
provided in a hospital (except where dental treatment is neither wholly nor partly the reason
for the stay in hospital);

BREAZEFFISIHRBEZTEFER ( REBRBRARFE 18T HIRBH1TT
WHRERFMAENZASTEIGE ) o HITTEFERD , BMERBASIERE LA
BT 2 AEAARREIEFELEZNUTEEUAMELXRAREARES DEE,
(REEATFBZIEEANRARINE TRERENS 2BIRE ) -

orthodontic treatment for insured persons and dependants who are over the age of 18



(orthodontic treatment will only be paid for dependant children who are under the age of 18.
In this case, the insured person or dependant must send the following information prepared by
the dentist who is to carry out the proposed treatment to the company before treatment starts,
so that the company can confirm how much benefit will be payable (benefit will be payable
only if the company has confirmed cover before treatment starts):

(1) BLRATATTAVER ;

(1) afull description of the proposed treatment;

(2) XEHEAMFRER ;
(2) X-rays and study models;

(3) MitrrFEAaTr A,

(3) an estimate of the cost of the treatment.

o RAILHK, FHERIFHRERE

e Dbite registration, precision or semi-precision attachments;

o FEATUTENNER. RERBE (EAZERINGA)

e procedures, appliances or restorations (except full dentures) whose main purpose is to:

(1) XX ( LTEEZA ) EEER ;

(1) change vertical dimensions; or

(2) IR RERRTRIR |, BORTT R eI T EEL ;

(2) diagnose or treat conditions or dysfunction of the temporomandibular joint; or

(3) RETFEMKEITE ; &

(3) stabilise periodontally involved teeth; or

(4) EEFIERE R,

(4) restore occlusion.

BEK RESTANRELE

Clause 5 Amount Insured and Insurance Premium

—. AEEANRREFHBEFRANELIANE , A ERBEEEL LR,

1. The applicant shall consult with the company and decide the amount insured, and clearly indicate the
choice in the list of benefits.

=, REEAMRBAATNAR., EXHER. RRANERRIE , ERHARIEXTRSKX
THHBRR



2. The premium for the Contract can be paid on monthly, quarterly, semi-annual or annual basis.
The applicant shall pay the premium in accordance with the agreement with a lump sum while applying the
insurance.

BAK REREF A

Clause 6 Commencement of the Insurance Liability

FERWNEFEEERER , TEEARERIEFHREIRERLEE.
This contract shall be applied with the Main Contract at the same time, and the Main Contract’s clause of the
commencement of the insurance liability also applies to the Contract.

BRRAGAILETEEAME ANREESF B RERREMINRE, BREEAEN,
RERREFETHI BB AETERALNNREFFER,

The applicant can also apply the insurance provide by the Additional Contract before the anniversary of the
Main Contract’s effective date each year during the Main Contract’s validity period. Unless otherwise
provided, the commencement date of the insurance liability of the Contract shall be the anniversary of the Main
Contract’s effective date of that year.

Bt REEELILE

Clause 7 Termination of the Insurance Liability

RERNLUEFHEEEEMEE. B9, THBERZ—REN , KERAM DL
The termination provision of the Main Contract also applies to the Contract. In addition, the Contract will
also terminate in the following circumstances:

—. EEEFRREA. BERWLL,

1. The Main Contract expires, or is cancelled or is terminated.

. BRRABRESE,

2. The policyholder applies to terminate the Contract.

AEARNALN  NARASFERRERRSAN  AATNRFERTEEYF
ERABRBR | NASALFELETIRRSAH , RATTRERBRR,

In the event that no insurance benefit is paid in the year when the Contract is terminated, the company shall
refund the unearned insurance premium with the service fees deducted; however, if the company has paid any
insurance benefit to any insured person or any dependent in the year when the Contract is terminated, the
company will not refund the insurance premium.

BAREN

Clause 8 Definition



THERICMEEEEREES L. SUTHERLCMEFHAEAEEMEX X4+ HRIKZIE
EENUER , FURBKFRR. AARIESHENRERTHRIBENEREEZ BTN
B
The words and phrases set out below have the meanings specified. Where those words and phrases are used

with those meanings, they will appear in italics in this guide, the list of benefits and ‘How to Claim’ procedure.
All definitions that are marked with an asterisk apply to US-based admissions only.

BRIEZSENE , TXHRENEHEALSEHEX , * it g2 o HNEX, k2

Unless otherwise provided, the singular includes the plural and the masculine includes the feminine and vice
versa.

“ WhéEE" EREEEMINSRA T FREASETRE.
‘Additional Contract’ - the CIGNA & CMC Additional Global Group Dental Insurance Contract.

“ REBFR ESFSASELERBEHENNNEY. NRZAGENHEHE—H , WA
HEF—BENEFB,

Policy Anniversary-the term can be used to refer to policy renewal date. If that month does not have the
exactly same date, the policy anniversary could be the date before the renewal date.

“ FEZSR BEXASELEREBHNENEAFEIELNASEETERENEECBEH,. N
XEHEAFE , MUZAMH&E—BAEFR,

Annual renewal date - the anniversary of the start date each year or any other date which the company and
the employer may agree in writing.

© REEE" EREREERMIINAERERE.

Benefit - any benefit shown in the list of benefits.

“© ARF BEREGHEAFRRERLF,
Company - CIGNA & CMC Life Insurance Co.Ltd.

“RE BOAERAMIEANGT ARREFE AT TESHMERTHNEFRET.
Cosmetic - services, procedures or items that are supplied only for aesthetic purposes and which are not
needed in order to maintain an acceptable standard of oral health.

“ EFE" ERARASRENHEE  RBPEARANENEZE , FANBRBRADS

RRAAKA i EEEERPUEETENER,

Country of domicile - the nation of the insured person or dependants’ birth or the nation in which they are
deemed by the Law of the PRC to have their permanent place of residence and the indefinite intention to reside.

© RETPMER EEEEMIZNTES LB ZASTLEZEEREMIZNTFES AT



B, MARRASRBRATER N LB TEREFNRZERE , OB , HERHRTESH
MY T REFIRM. 2R TR TG RARE N LR K &8 B 2K,

Dental emergency - where severe pain that is not relieved by painkillers, or facial swelling or uncontrollable
bleeding after an extraction, is being suffered and it is either outside the business hours of the insured person or
dependant’s usual dentist or the insured person or dependant is staying at a place which is away from the
dental practice they usually visit. The treatment covered in such an instance is to purely stabilise the problem
and relieve severe pain.

© TR EETHARASERRER ORNES  XNETENTEBELERERN
Hifn ( BENABRIERNRE ).

Dental injury - injury to the insured person or dependant’ s dentition and supporting structures (including
damage to dentures while being worn) caused by extra-oral impact.

© FE ERERTRAMNER, MNREAEE XA EEEIMBEFATNTE, TR
BEASITBEST Ml #E,

Dentist - a dentist, dental surgeon or dental practitioner who is registered or licensed as such under the laws of
the country, state or other regulated area in which the treatment is provided.

© KRR ¥
Dependant

o HBARANER A HBRBRAFTEATHARIOANARHERNES ; &

e the insured person’s spouse , whose name has been provided to the company prior to the commencement
of any treatment; and

o BBRBRANKRETZ , BREAFTEATTHIHOEXRARERETF LNMSE , B
BRI FRTH255 ANEES 2 AHHEHAEHRBRAFEER —FrAVBRE
ABF L,

e the insured person’s unmarried children, whose names have been provided to the company prior to the
commencement of any freatment, but only if those persons are under age 25, either in full-time education
or residing at the same residence as the insured person at the commencement of any freatment.

“ ERARM EXNHRERRANRBEITHERN AR,

Effective date - the date cover starts for the insured person and their dependants.

‘- HERHNLYE EHRRA  IBRBRANER.

Eligible female - a person who is a insured person or a spouse or a partner of a insured person.

“ 2EIM BENEEFEHIRRMHTHLERE.

Full case assessment - extensive examination in order to establish current state of teeth.

‘ BR EEEMEEERIWEFTAANIANER , HEEFARSERP T ABAR



HEERE S EAINN,

Hospital - any organisation which is registered or licensed as a medical or surgical hospital in the country in
which it is located and where the patient is under the daily care or supervision of a medical practitioner or
qualified nurse.

C BRERA EHARERRAEEAXZSFKNEEAREIRBFLT 30 MIWERXR

To

‘Insured Person’ - any insured person staff who is working the minimum of 30 hours per week, nominated
and sponsored by the policyholder .

C REBREELE EAQXRRTHXTARRNSHAREEEL , STWARIREA,
List of benefits - the latest list of benefits which the company has published for the CIGNA Additional Global
Group Dental Insurance Contract, including any notes to it.

“ ARER EXTRARY  REPEARRNEES —REISEANFEEZ R
g, HIFR, FAXESH, OREMALKNURITRENERT ORBENSER L,

Oral health - for a patient , a reasonable standard of oral health of the teeth, their supporting structures and

other tissues of the mouth, and of dental efficiency, according to a standard acceptable to a dentist of ordinary
competence and skill in the PRC which will safeguard his general health.

© RERN EINERFIRRAT  ZEFSRRET T RN NES B S ERRE AR
MEFES , AEITHEEAHEAXEBZABHN,. ARENELRFENTENE K.

Orthodox - in relation to a procedure or treatment that is dentally accepted in the PRC at the time of the

commencement of the procedure or treatment, in that it accords with that upheld by a respectable, responsible
and substantial body of dental opinion, experienced in the particular field of dentistry.

“BA BEEIRRATHREARASRE.

Patient - the insured person or dependant who undergoes treatment.

FHRARKAE : THFE. XERMEFEARANETSERTE. RIINAEBX,
People’s Republic of China: excluding HongKong, Macao and Taiwan.

C BE ERRRANEELARET , RANTESUY T ESRROMRER AN FED
BRAE,

Spouse - the insured person's legal husband or wife, or unmarried or civil partner the company has accepted
for cover under the additional contract.

“ TRAT ERSUATRANINEFIRS

Treatment - any dental procedure or service which

o NEFOREEFTAIRE ;

e is needed for continued oral health, and;



HFEHTHEBRFNEFIRS , SETREETRARERNES ;

e s carried out or personally controlled by a dentist, including procedures provided by a hygienist, and:

o TWEERREMEEA K FBXEHRIIARREEEE  EXXAUANNZEFRBSHE
TR ETFAREZAERYN,. ARENELRFENFEFIAATHN —RITEMmER
B,

e s included in the list of benefits or, though not included in the list of benefits, is accepted by the company

as a procedure or service meeting common dental standards as upheld by a respectable, responsible and
substantial body of dental opinion, experienced in the particular field of dentistry.

C REFE EABKANFEESAREN—FHE.

Year of insurance - the annual period starting on the start date or annual renewal date.

FER  EASANBRSNEERS , ZRASFERREDN 35%.

‘Service fee’ - the cost of servicing and operating the policy which hold 35% of total annual premium.



