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SCHEDULE

B4 1

AREFEENERERA THEETTREZMK

CIGNA & CMC Life Insurance Co. Ltd.
CIGNA & CMC Global Group Medical Insurance (Enhanced) Clauses

F—% RERESENMERK

Clause 1 Composition of the Insurance Contract

BEEEEMBEREXA THAESTREEE (U THHFEGE” ) ARE, REFXK, #t
X, MIEHE, RRE, RRREBR, SESRAAERNEREXS. FH, BRBRASE, H

ftb 45 T STAF A Ao

CIGNA & CMC Global Group Medical Insurance (Enhanced) Contract (hereinafter referred to as
“the Contract”) is composed of the insurance policy with the accessory provisions, endorsements,
the insurance application form, list of benefits, and the application documents, the declarations, the
name lists of insured persons, and other writing agreements related to the Contract.

Bo& BR%H
Clause 2 Application Eligibility

—. WEPHARANMER R EANYSIRAEATENL , FIRE 16 AFE 80 A |, H
ZVHERAEXZAEHK , BAEL T 30 MISHRENEIAR (UATHEBBRI) |
HAEANERRRA , BERENHENRRADBEERASRRBRAT (A THEHA
DA ) BESRE.

I . Any person working for a legal person organization registered in People’s Republic of China

(“PRC”) or subordinates which is registered in PRC while her parent body is an overseas registered
legal person organization, with ages between 16 and 80 and a member of staff nominated and
sponsored by the employer working the minimum of 30 hours per week and in good health
(hereinafter referred to as the “employee”), can be qualified as an main insured person. The
employer can apply for the insurance coverage under the Contract of CIGNA & CMC Life Insurance
Co. Ltd. (hereinafter referred to as the “the Company”) as the policyholder.
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=, AT HSRENFIHRRBRARE X2 AR TFENHERRRABHBRRALS -G
NRABRRETRE ( U TERRBEARHHERRBASTBRERA) -

Il . The following main insured person’s dependant, who are in good health, can be qualified as an

additional insured person subject to the agreement of the company. The policyholder shall apply for
coverage for all of them to the company (main insured person and additional insured person
collectively referred to as “insured person’ hereinafter):

1. FRRRANKREFZ , RRNFRTH 25 B2 , BENEEZ L AFHIHETIASETRRR
ABEER—ER ;

Main insured person’s unmarried children under the age of 25, either in full-time education or
residing at the same residence with main insured person when being enrolled as an additional
insured person.

2. EBREA 80 BF LU THER.

Main insured person’s spouse under the age of 80.

=, @FRNFELRHE  BRRATTAETES XMW HFER ELRREFFN LRI RAR
BREARE  EAELNEAIRERENPERR.

I11. Per-approved by the company, the full time employee of the policyholder’s subordinate braches
and his/her dependant who are fully complied with the above eligibility coditions can also be
quialifed as insured persons under the same coverage applied by the policyholder, provided that the
employee and his/her dependant agrees this coverage in written.

\

M, MBRANRINERE , £5 - RXEBBENIELSMARE |, BERRESNARE
B, ZRATEBRZAIIRBERAITARETRE , ARRBEZRELRRERTERHES
REH,

IV . If an employee or his/her dependant refuses to be an insured person under the coverage when it

is first offered and later applies to join the policy, the company is entitled to ask the employee or
his/her dependant to take a medical examination at their expense. Based on the results of the
examination, the company will make the determination of accepting the application or not.

B, BRAZERFRIAFLARKBREALE., HXFHEEUREEE. BRRAK
ENSBRBRAFFESREERE BB 5% E (& 75% ) , BATTETF 5 Ao SR%K
HHEALXFERRAEREFIE,

V. The policyholder shall provide the company with the insured person’s name, related identity
information and the country of residence before applying the coverage. The number of the insured
persons should take more than 75% (including 75%) of the policyholder’s total qualified members
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and cannot be less than 5 lives. The qualification of joining the coverage shall be mutually agreed
and stipulated in the policy by and between the company and the policyholder.

B=F REHBX

Clause 3 Area of Coverage

AT RO RESKERR AR , ATFREPHH  S4EMT -
The company provides the policyholder with the following four types of areas of coverage for
selecting. The selected area of coverage shall be stipulated in the policy:

—. REBX— - 2REHE ; X

Area | - worldwide, or

=, REBRX = - 2KEHE , REE; F

Area Il - worldwide, excluding USA, or

= REBX= - INSFERARTRFE= ;

Area Il - Asia, including Australia and New Zealand

M, REEXM - PEKE , FEEREHX

Area IV- Mainland China, excluding Hong Kong, Macao and Taiwan

ABREAUXELXREHRASRREN , LXK - HREBE | RIFERLTRIREA

LENURFEENREBX I PER.

As selected by the policyholder on the start date of the Contract. All U.S Nationals will be allocated
Area | cover unless the company has received the U.S. Waiver Form signed by the policyholder.

Bk RESTE

Clause 4 Scope of Coverage

AR EY R RN AR S5 SE B B 1E:

The Contract covers:

—. EXEFRE, BETAREENRSI M~ ENRA , NERLTNETEHAEIA
BRT NP BEMGIRBATLEN , FRASHFUTEIREEERTE P ZRERTE THRE
EHHNR ;

I . Basic medical benefits. Costs of services or supplies which are recommended by a medical
practitioner, and are medically necessary for the care and treatment of an injury or sickness, as
determined by the company’s medical team, up to limits shown in the list of benefits;
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=, BRREBRME (—LER  REFERREEBRMIREEENR ) .

Il . Pregnancy and maternity benefits (if selected — this will be shown in the list of benefits)

=, BRARRME (2GR , SETERREEEAMRIIKRETERN ) -

111 . Wellness tests (if selected — this will be shown in the list of benefits)

M, RMRERME (—24&F  SEFERREEFRMIRREEN ) .

IV . Vision benefits (if selected — this will be shown in the list of benefits).

f. HRES (—2&F  SESERERREERFAFREEERN ) o

V . International services (if selected — this will be shown in the list of benefits)

N, ERBERIMEREBRS

VI. Global health assessment and employee assistance service

1. EXRSH
Standard Service

2. ARRS (—L2ER  BETERBRREBFRFTIERRTBEAN ) -
Buy-up service (will be incorporated as additional insurance benefit into the coverage stated in
the list of benefits)

BEF RRRE

Clause 5 Insurance Benefit

—. EXETRE, ALANRERERREFTEIANRERRENE., SMELH. HHR
;. FKRARE, AFEHAUAREEIEHRZMEBETRREA IHERRERARZITE
REASABTEXNBRSMXHNEGERA , IRFARIERERXNERS. LiBBSr
AR BV BRSS R = 40 T 5 4F

I . Basic medical benefits. The company will refund reasonable costs which are restricted by items

listed in the insurance benefit, benefit limit, out of pocket limit, waiting period, co-insurance and
deductible as stated in the list of benefits for insured persons or their dependants’ treatment and for
services listed in the contract. This treatment and these services must be:

1. REAMEREBXSTER ; =

happen in the selected area of coverage, or
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EFFmsREEEX 30 KARESBRAMBTNEIRE , TERATESERKANE
B, RAEZRRERASMFRRRAETFIERELXHRRFRN T EZAETT.

in respect of emergency conditions where treatment commences within a period of 30 days of
absence from his/her selected area of coverage, whether the absence is for the purposes of
business or entertainment, where the main insured person or additional insured person does not
travel to have treatment.

o FAFZFHPWRBMHEANTHILRER. MOGEHEMRIBERSBERRBRAS
MHFRRRANRECESMMATHLERT. RESENSEEE. TRE
SRETARXENTCEZRTNEISZHRER 24 MIRFTHROERSAE
7o

e The term ‘Emergency treatment’ in this paragraph shall have the following meaning:
treatment which is necessary to prevent the immediate and significant effects of
illnesses, injuries or conditions which if left untreated could result in a significant
deterioration in health. Only medical treatment implemented by a physician, specialist
or medical practitioner and hospitalisation that commences within the first 24 hours
after the emergency event will be covered.

EE-—REBAAN K BAZEZ-BTAXANNRARERZ OB RSN RARFR
RENBETISEIEZIRTHNRERREFTEMIENRTA. FTELHREREER
HERFIAT RA FRATATBE, WTERRRAIHTRRRACZELIHE
REREMREREBEH , RO TANERERES R AL ERN RN R

In any period of insurance, the refund that a patient can receive in relation to the cost of one
course of treatment or to the cumulative cost of more than one course, as appropriate, cannot be
more than the limits that were in the list of benefits when treatment was given. The company will
not pay for the proportion of any cost of treatment that is over the benefit limits in the list of
benefits. In respect of any expenses for which the main insured person or additional insured
person has been or can be reimbursed from any other insurance or source, the company reserves
the right to recover such expenses from any source.

EE-REBEAR , IRERBAR 18 AFUTHREFA , HRFIEELF AEE
BREITREF A , ARFRBEEZ —BREP AR 30 RNEEERZM. ZREREFE
ZARFAFHIBAFEHLSALL, FARABENA LFZANZLAR:

If the In-patient is a child under 18, the company will pay for a parent or legal guardian to stay
with him/her for up to 30 days in any period of insurance. Cover for this particular benefit will
be terminated as of the child’s 18th birthday. The company will only pay the cost if:

o BHARARZAEMFANKEBIEELT A ;
e itisthe parent or legal guardian who stays with the child;
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o REFAZWHBTTE TARRNREEETEEH ; &

e the treatment a child receives is covered by the contract; and

s HEEBRMMEERARSEMN.

e the cost of hospital accommodation is reasonable.

REFREE+T K RREANEN , FENSMRNFMHNNFERTIREELD
ANEE , BERRBREFRN.

If medical treatment requires pre-authorization the patient must obtain approval from the
company in accordance with the process stated in Clause 12 (Notice of an Insured Event). Pre-
authorization is not required for Emergency treatment.

AN RIEEE AT HBIAT A

The company will also pay costs for the following complementary treatments:

(1) Im#y7rsE
Homeopathy
(2) #=%
Acupuncture
(3) BHEERTE
Chiropractic treatment
(4) ZEBITE
Osteopathy
(5) YIEERYT
Physiotherapy
BRIEXEEAZEAE , A LB BRABANIRRETFAR ( TSEHBBITEST A
R ) #EHTZAT. TE—REREAAFLABE2NEATTEIREREEFTEAMEK
HY BR &

The payment for the above treatments shall be based on the referral of a medical practitioner
(excluding the practitioner of complementary treatment), unless otherwise agreed by the
Contract. In any period of insurance, the payment shall not exceed the limit set forth in the list of
benefits.

AARRNERRAEEMENREBRFRARENIE2EXNLENE RART
BE, SRETRTOFRERNNAGWATT R, RERNEM. KEAFEARR
BMENETZRA, tNEMENETRATAREMRRIREN N INNEAE

Confidential, unpublished property of CIGNA & CMC. Do not duplicate or distribute.
Use and distribution limited solely to authorized personnel. (c) Copyright 2013 (CIGNA & CMC)

AEEEASRRERLDINBRELTER  FREEFRERE
R RRNA R EA2013 BEFEAFRERERL ARNAE



FEHLIANRTER S STl
RS ER013]EI TR 017 5 EiEtEEEY

o TWMRBRATHFRRERANEREFASHREBREXRNERAZAEERLTHKRR
AHEELTANELRLE  RREAMEFEREBRINEIR, HBoEBEELERE
B NTEFRXAFLTUBNNEA , HERRANBTEBEAE 20%.

The company will pay charges made for or in connection with approved organ transplant
services, including immunosuppressive medications, organ procurement costs, organ frozen
expenses, and donor’s medical costs. Donor’s medical costs that could be covered by any other
insurance or reimbursed from other source shall be deducted from the amount payable under the
Contract. Any costs related to organ donation shall be informed to and approved by the
company before occurring to the main insured person or additional insured person. Or else, the
payment would be delayed, partially declined and even totally declined; for costs that the
company agrees to pay upon claim review, the insured person shall take 20% of it at his/her own
expense.

8. ARAFIMNTRRMRB/ITNER , R , RECRFIUXMEFRRNFEZHEFH
BT ERESEEA.

The company will pay costs of treatment for Hormone Complementary Treatment. However,
treatment involving unproven or questionable methods or procedures will not be covered.

=, BREREERE. BEARRENFERHNZERHNEXFR 2RI S BAAEHFENR
=, BRAEMFREARFEIHEZHREFRERIRASENSELEANFERA
(FOMRERENEREREER , 248 ZRERBEFEENERER - IHRER

AREARTHFANE , FOAHREREFEFREIANVRRRETE. AFEH. S
PRET, BRAMRM, HALHIUREBISLYREAHRTRNG ) , BFEE

I1. Pregnancy and Maternity Benefits. Pregnancy and maternity benefits refers to all insurance
benefits for any eligible female regarding pregnancy or childbirth, including any complications, and
reasonable nursing costs not arising from any illness or injury for new born baby from the birth to the
date discharging from hospital (This benefit will only apply if selected. It will be stipulated in the
list of benefits which forms part of the contract once it is selected. The company will refund
reasonable costs according to the items of insurance benefit, benefit limit, out of pocket limit,
waiting period, co-insurance, deductible and any related conditions provided in the list of
benefits. ) but excluding:

1. BEALEREETY  RFEBRUVEEHESEMRIARZ2BREFERIOER
E; R
Iliness treatment by way of the intentional termination of pregnancy unless two medical

practitioners certify in writing that the pregnancy would endanger the life or mental stability of
the mother; and

2. MEILEZNRERS , RIEFERAZTEARWABTIRTETRERMERN ; &
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Iliness treatment by way of nursery service for a new born baby, unless due to medical necessity
during illness treatment that is otherwise covered by this contract

3. MAEJLREB MG ENFERA  RIFZFEILERNHFRRRABZSFFERA
HAEEESITER.

The nursing costs for a new born baby arising from illness or injury, unless he/she becomes
additional insured person with the coverage including such nursing costs covered by the contract.

=, BRARTE. REAREEFARRBNIEUTEINRE ( ATREEENRER
REEER , —2i&F  ZREREETFEENETER —BoNREBEFTLEAHTIEAN
E, FOARRERRIEFRIANRRIENE. LALLM, SERA. KHENRM,
HAEEBIAR RERASARFEHITREMS )

I11. Wellness tests benefit- Wellness tests refers to the tests carried out by a medical practitioner
consisting of the following (This benefit will only apply if selected. It will be stipulated in the list
of benefits which forms part of the contract once it is selected. The company will refund
reasonable costs according to the items of insurance benefit, benefit limit, out of pocket limit,

waiting period, co-insurance, deductible and any related conditions provided in the list of
benefits.) :

1. SFNHBENNERE BEEMNAEBRRA (RE),

An annual papanicolaou screening, commonly known as a pap smear.

2. BEHX 50 BRI L ESHBERBARITHRIRGEE , BERABIREFERER

(PSA) RE,

An annual prostate screening, commonly known as a prostate specific antigen (PSA) test for
male insured persons aged 50 or above.

3. NABHBERZHENBHTHIR X LEFKE ( mammogram ) , BFEH :
Mammograms for breast cancer screening or diagnostic purposes not to exceed:

(1) BBAFEAS TIERLUEBRREA , FF - REHEILBXEBEIRE ;

One baseline mammogram for asymptomatic female insured persons aged 35 to 39;

(2) 40FF R4S TERZUEBREA , BFRF—X , IEETRESFZRHITH
HERXEBRERE ;

A mammogram for asymptomatic female insured persons aged 40 to 49, every two Yyears or
more, if medically necessary;

(3) 50AF MU EZEBRBA , BF —RABXEBIRLE,
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A mammogram every year for female insured persons aged 50 or above

4. EREFEFTERTABOITRAMR,

Routine adult physical exams to the limits shown in the list of benefits.

5. NAFEH , #NTAAFRUATIERERTHRE , ZREQEETARTRAH

EHBETHITH, REEFRTIRENUTRS
Tests for a dependant child who is aged 18 or under for charges made for the purpose of

preventive care, consisting of the following services delivered or supervised by a medical
practitioner as orthodox treatment:

(1) JLERREEITfL ;

Medical history assessment of the child

(2) &1 ;

Routine well child care

(3) xBIHE ;

Development assessment

(4) HEHRRMKEN

Appropriate immunisations and laboratory tests;

(6) LIEREEMRE,

Immunisations to dependent children,

M, RBRERT. RRREESEKRRAMDERNUTEFRAT ( FNTREREENE
WIEREER , —25&R , ZRERBEFEENETEE -2 NREEEEFLNHTHFAR
E, AR RERREEELIANRRREENE., LALLM, SR, KBWER.
HAEHIA R RERASFHRFAIITREMS )

IV. Vision benefits - procedures and treatment relating to the vision of the insured person consisting
of the following: (This benefit will only apply if selected. It will be stipulated in the list of
benefits which forms part of the contract once it is selected. The company will refund reasonable

costs according to the items of insurance benefit, benefit limit, out of pocket limit, waiting period,
co-insurance, deductible and any related conditions provided in the list of benefits.)

1. HEXMHEMEERTHREMEE ;

An eye examination by an optometrist or ophthalmologist

2. REBEAINERR ;
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The provision of lenses to correct vision

3. REREELE,

The provision of eyeglass frames

4. ALRBEETTEUTEMER

But excluding the following expenses:

1) —MREREMBERNHTEY —ARBREMXAAHNER ;

Payment for more than one eye examination in any one period of insurance

(2) KF% , RIERABETAFITEM ;

Sunglasses, unless medically prescribed

) FAETHXERFHERAXMHERNEERWEANERSE , SULRBENELR,
Lenses which are not a medical necessity and are not prescribed by an optometrist or
ophthalmologist or frames for such lenses.

. BRFRES. ERAER TETEERSRENBRENERRS ( ATRRRENER
BERERER, —21%&F , ZRRBEEFEENFEEA - B NWRETEFTRLNHTIFAN
E, FOARRERRIEFRIANRRIRENE. LALLM, AHRA. KHENRM,
HAEEBIAR RERASARFEBHITREMS )

V. International services - The international services are provided by the medical assistance
provider under the Contract. (This benefit will only apply if selected. It will be stipulated in the
list of benefits which forms part of the contract once it is selected. The company will refund
reasonable costs according to the items of insurance benefit, benefit limit, out of pocket limit,

waiting period, co-insurance, deductible and any related conditions provided in the list of
benefits.) :

1. REFREXTEEIARS ;

Confirmation service of insurance benefit and scope

EPEERELEZN , #RBRATRITRLNAEGARALRSBEREGAEREIRRET
RENREFENER | URAERT RE N REER.

Outside the PRC business hours, insured persons and their dependants may call the International
Helpline of the company for an explanation of the insurance benefit and benefit provided by the
contract.

2. WITEERS ;
Travel information service
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BRERATELHTZHRTEARAEGRAKBRSEERSHUERITHINETEFR
?g1§/§\o

Insured persons may contact the International Helpline of the company to get advice on medical
issues relevant to their intended travel, before leaving.

BAEBETT TREERS ;

Referral to competent medical specialists abroad

BARPEA TR IT AR A EGRRL RS BIE T BHAMESRERE AT ERITHE RN
BENEST AR EMKIER.

Insured persons may contact the International Helpline of the company to get details of a
suitable medical practitioner in the country in which they are or will be residing or in the
country to which they will be travelling, if neither of the countries is their country of domicile.

ERETBRRS ;
Long distance medical advice

NHERBRATEZE L REEFTAANER , TRITFLX[EGRARLRSBEUREE
FTARNETEW.

Insured persons may contact the International Helpline of the company to get medical advice
from a medical practitioner if they are unable to get advice from a medical practitioner locally.

BRI ;

Emergency evacuation
RREFEEBELARANETANRE RN, NEEEREZATAEREELREN
B, NESEREREEN, FARAFNRBALEEREMN A TRSEREELRNNE
RTRENEZENFBERTERRN. BT EZENEALXRANESTHARAENZNE
bR, MAREMTARTIRRECFESAMEET LAMEEN , BART T EES
WikE. B EBBRSRENBEZEENETAREESHIANETARNCEGET
FIENETFREZENER G , RRHATERNETSER, SAAN/EetE, FANE
ITREMSENEFTAR K RELBNHEHFEMERE. EFEBRSRHENGNE
EHNETERETRBAZINE ZERIEN AT ARMLERTTHER.

Emergency medical evacuations must be pre-authorized by the company’s medical team. Where
it is not possible for pre-authorization to be sought before the evacuation takes place, this must
be sought as soon as possible thereafter. The company will only authorize medical evacuations
after the evacuation has occurred where it was not reasonably possible for authorization to be
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sought before the evacuation took place. Medical evacuations must be determined by the
company’s medical team to be medically necessary to prevent the immediate and significant
effects of illness, injury or conditions which if left untreated could result in a significant
deterioration of health, in the event that the treatment is not available at local. The medical
practitioner appointed by the medical assistance provider will make decisions regarding
medical needs for transportation, the means and/or timing of transportation, the medical
equipment to be used and the medical practitioner to be involved, etc., based on the discussion
with local attending medical practitioner and all the medical factors and considerations. The
medical assistance provider will arrange for the transport of the patient to the nearest hospital
offering the necessary treatment, under proper medical supervision.

ARRBEBENNRIIZETSEIREEEFLETAASIANESEEMITTE.
The emergency evacuation covered under this insurance benefit shall not be taken out of the
geographic area provided in the list of benefits.

AR RN EAEEST BELARERANA RN RIER K0S R 2E% A

WHEERXRBRH#TEE  BEFERSTEILFTRNINE , BEARNR—S,
Benefit will also be payable for the reasonable cost (economy class) of travel from the start of
the emergency evacuation to the end of the emergency evacuation for any individual who,
because of medical necessity, has to accompany the patient. The number of accompanying
person shall be limited to one.

REZEIANBITZE  FLAANBANEBRAZRNNESEE B N itRE R EIE
HERBHXERETEE  BEAESSTEIZLFRNIRE  BEAARNE S,

In addition, benefit will be payable for travel for the return journey from destination of
emergency evacuation to where it starts (economy class) for the patient and the person
accompanying the patient after receipt of appropriate treatment. The number of accompanying
person shall be limited to one.

Medical repatriation

ETEREELEANTNESTARELEN. MESZRRKEZHTARRESERENN ,
REZBERNREEN. AR NRFLEERENTARRESEETERMNBERLTL
ENETZEEHITEREN, BV ERNEALANETEAAE DRI IERRE. R
FEHMTARTIRREFCFESMELIAFEEARAMEEST LFMEEN , BATE
EELHHRE , ANRETRREMBEAZDEREN . ETEBERSERENMEEENE
TARESS T RANETSARNCEAHE TAENETRENEZERZE , BRHITEH
MWESFER, HAXA/HNE, FANETRENSENET ARSFEMERE.
Efr #B RS RHUYN G EEYNET SRR TESEATHNRINRREHZERBA
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Medical repatriations must be pre-authorized by the company’s medical team. Where it is not
possible for pre-authorization to be sought before the repatriation takes place, this must be
sought as soon as possible thereafter. The company will only authorize medical repatriation after
the repatriation has occurred where it was not reasonably possible for authorization to be sought
before the repatriation took place. Medical repatriation must be determined by the company’s
medical team to be medically necessary to prevent the immediate and significant effects of
illness, injury or conditions which if left untreated could result in a significant deterioration of
health, in the event that the treatment is not available at local, and it is necessary for medical
reasons to repatriate the patient to his/her country of domicile. The medical practitioner
appointed by the medical assistance provider will make decisions regarding medical needs for
transportation, the means and/or timing of transportation, the medical equipment to be used and
the medical practitioner to be involved, etc., based on the discussion with local attending
medical practitioner and all the medical factors and considerations. The medical assistance
provider will arrange for the transport under proper medical supervision as soon as reasonably
practicable.

ERARRSEEIRENER?THAITE Efﬂﬂbﬁﬁ%&ﬁ%mm? EWET A
RELHIENETARVREUANBTAEERZEN , FOAREERFHRALZ EH
AEFRENEBRAIRF

In addition, the company reserves the right, after treatment has commenced following
emergency evacuation to the nearest hospital, to request the repatriation of the patient to a
hospital in the patient’s country of domicile, when a medical practitioner named by the medical
assistance provider, after speaking with a local attending medical practitioner, decides that the
patient is fit to undertake the journey.

A4 A [E B R R BT MR LTS FRA NN ANES7IZIR R it 25w A EFrE P
RENBEXBRH#TES  BEFESSTELLFTROINE , BEARRXR—B,

Benefit will also be payable for the reasonable cost (economy class) of travel from the start of
medical repatriation to the end of medical repatriation for any individual who, because of
medical necessity, has to accompany the patient. The number of accompanying person shall be
limited to one.

() EERIEINBTZE , FRBRFNHBAMEREEA ANBAEFREIREESTZR A i

WRBFRETEE , BEFESSTEILFROIRE , BRREARXR—SB,

In addition, benefit will be payable for return travel cost from the patient * s country of domicile
to the start of medical repatriation (economy class) for the patient and the person accompanying
the patient following receipt of appropriate treatment. The number of accompanying person
shall be limited to one.

BAER
Repatriation of mortal remains
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MEBRRBARHFRRRAEEGEREZNGH , EYEBBRSREANWFESET
TR R AR RZ R IEE RS R EERE.

If the main insured person or additional insured person dies outside their country of domicile,
the medical assistance provider will arrange as soon as reasonably practicable for the return of
the bodily remains to the country of domicile of the deceased.

NTAXRENMERR , @FEFRTEAXILL. BREFEFSF , XAeRATEERR
®|iE

The contract shall not take insurance liability for any expenses or costs relating to funeral, which
includes but not limited to cremation costs, cinerary casket expenses, etc.

8. E=FAXRBEHEH;
Transport costs for third parties

EEBREASMHEBREABIELULSE 5 WHE 6 MIKEREERETEEREZE , W
REKXH 18 AN FREXIHFRET 18 AFHNHFEBNREH , B #BIRS
RENMMFESETTNEAARRZEZFLEOAAFFE , siREZE FTENEEH
ARHOHFRRERA . ZETEBBFRENQRTE , SHENERAR ( AESTHBIR
SRHUNEEIN ) REZBENHTRRBRAN FZET.

If a insured person’s child is left alone without accompany of a parent or adult relative over the
age of 18 after the main insured person or additional insured person is evacuated or repatriated
according to the above item 5 and 6, the medical assistance provider will arrange as soon as
reasonably practicable for the child to return to his/her country of domicile provided that he/she
is the additional insured person under the contract. Agreed by medical assistance provider in
advance, qualified attendants (confirmed by the medical assistance provider) will travel with the
insured child.

ANy 2ERERIMEREDRS , EEFRRXAATHAZENE =T RSHNEREN LT RS
VI. Global health assessment and employee assistance service, refers to the following services
provided by the third party confirmed and appointed by the company:

1. ERRS

Standard Service

(1) ELERRKRITE ;

Online health assessment ;

Confidential, unpublished property of CIGNA & CMC. Do not duplicate or distribute.
Use and distribution limited solely to authorized personnel. (c) Copyright 2013 (CIGNA & CMC)

AEEEASRRERLDINBRELTER  FREEFRERE
R RRNA R EA2013 BEFEAFRERERL ARNAE



1
0y

FEHLIANRTER S STl

RS ER013]EI TR 017 5 EiEtEEEY

(2 E@XATEYPRS : 88 7 X 24 P ATEEKITRE , DLREBRENEXITH

FESHNESRS. RSSEBENRI TR , URNEIAREFRE
W, BHFHUREARS. LENNEZLARRY S XAEEAESHNES.

International employee assistance service: The service could be obtained via telephone

call 24 hours a day and 7 days a week, providing confidential assistance regarding

relevant issue, including local resources referral for emergency issue advice, crisis

intervention and counselling services. Face to face counselling by specialist will be
provided for 5 times at most as long as it is necessary.

() HZREBZARS : BREEALRNTHEXET A REHERER AR
EENFERMERNE - ERERERS.
Other health assistance information service: including a second medical counselling

service provided by medical institutions accepted by us according to the information and
materials submitted by the insured person or dependant.

2. ARERS (FTRERRENEREREEER , — 2%, ZRERREFEENFEE

—HoNREREFRAHTHEANE, )
Buy-up service (This benefit will only apply if selected. It will be stipulated in the list of
benefits which forms part of the contract once it is selected. )

(1) ELRBRERBE ;
Online health database;

(2) HERRXRITM : SIEIHER, EF. BAEDURERS S HEEBEENIT
RS ;

Health risk assessment: Provide assessment on particular issues relating to depression,
nutrition, body activity and sleep, etc.

() EE&RBERABEITX : XA, EF. BHEEIURERSHFERBEFNE
SLRBRREEZ T ;
Online health improvement program: Provide online health improvement program
regarding particular issues relating to depression, nutrition, body activity and sleep, etc.

(4) T, £EEXEFRS  WEFREHBXREF TR, BREZBA, ZERESRAEN

B2
Work, life supporting service: Provide information relating to child care, elder care,
legal and finance issues.

BA% REREKR

Clause 6 Exclusions
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ER TN ATET RFNSTURERBETE :

The company will not pay benefit for the following treatment and extras:

—.  ERFARREBENRIHRRAETT , BRIE

l. Treatment of a pre-existing illness except where:

1. ZRABELEZEANAENETRE THEBRRBAIBHFRRBA , BELBERE
EIEMXTZRERRNEBIGAET &

The patient has been a main insured person or additional insured person under this insurance
policy for a continuous period of at least 6 months, and has never received any medical advice or
treatment regarding such pre-existing illness during the period, or

2. ZBWABELES+ P AERRFRETHERRE ASMHFRREA , R

The patient has been an main insured person or additional insured person under this insurance
policy for a continuous period of at least 12 months, or

3. ANABRREREHSTHENBRERRAT AERRTEN.

The company has decided, after underwriting, to assume the insurer’s liability for treatment of
pre-existing illnesses.

=, REBRBASHHERREARSERFEZRERNRAZIAET  IUEATAEHR
L RREEKHAIT

1. Treatment that arises from or is in any way connected with attempted suicide or any injury or
illness that the main insured person or additional insured person inflicts upon himself.

=, BAKY , 8FEETET :
11. Occupational Therapy, including but not limited to:

1 X IERmERG5REH OZREMIER ETNERRENBIRLEERTT. FMHBETT.
IR EAEAYETT . 1THEERALBIZHRENRTT ;

Sensory integration therapy, group therapy, treatment of dyslexia, behavior modification or
myofunctional therapy for dysfluency, for stuttering or other involuntarily acted conditions not
arising from any illness or injury:;

2. EXIIEBBHBMG SRR T T AEFEEAL MREHATT |, SIS IEEFL#ED, OEFE,
SEARAERERINERSSE ;

Treatment for functional articulation disorder not arising from any illness or injury, such as
correction of tonque thrust, lisp, verbal apraxia or swallowing dysfunction;

3. ERALHFMA, HEMMNIN T RE BHRIMRIAAET ;
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Treatments for custodial, educational or developmental in nature related purposes;

4. ABRERMXMWEFRITEER  SEKEEAFEIFETBENFE ;

Maintenance or preventive treatment consisting of routine long-term or non-medically necessary
care provided to prevent recurrences;

5. N TIREBHMAIHM AR L BT BB #Y T8 RENAYSATY o

Treatment designed to acquire levels of function that had not been previously achieved prior to
the injury or illness.

M, FEBRAMIBSENITHISERT  RFZREREEREFESTRLEABEINE,

V. Dental or orthodontic treatment which is not caused by accidents unless benefit is
specifically provided in the list of benefits.

., FEANTEHANRMALTRER  BRFCETECHRARBRREBSLEZELREBL
RERETRLE

V. Private prescriptions or dressings for use as an out-patient unless the out-patient list of
benefits has been chosen and benefit is covered under that list.

R.  HEERBFIOA. B spa RJ7FB#HTHIAT

VI. Treatment in nature cure clinics, health spas and nursing homes.

t, HBIRLWBHTEREEARZHEEFTEERMXHNTA , RFLERT MEE
ERSHNTER , RERE KRN EFRSKAEEL T H A,

VIIl.  Charges for residential stays in a hospital which is arranged wholly or partly for residence
reasons or for treatment which is not necessary, or costs for stays in a hospital which has virtually
become the place of domicile or permanent residence.

N, EAEFEEIEEERNAET  RFERTHEERIEETRE , AT TREEERE

5,
VIII.  All aspects of pregnancy or childbirth unless maternity benefit is selected and shown in list
of benefits.

h. BEZXIENRZWNAET  RIEFINEFARPHIIARZEREFFENE TR IEHR
Eo

IX. Treatment by way of the intentional termination of pregnancy, unless two medical practitioners
certify in writing that the pregnancy were to endanger the life or mental stability of the mother.

. HNERHNLIMIREEERXENAEF THA,

X. Treatment by way of nursery care for an eligible female in a hospital following childbirth.
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t—. BHEREEXENGT  SEBEXRABRIFR (RK) MEXEARDEHIAR

PRK

XI. Treatment to change the refraction of one or both evyes, including refractive keratotomy (RK)
and photorefractive keratectomy (PRK), unless the company agrees in writing.

+=. HTFMNEISNEE (TILREEKR ). AR, ZEsh, KRiL. A&k, |3, F
B, RS BRNOTH , MRBAGETER, #5570 fh RS R e rt B s S AR e B B
[:0kriLz 2

XII. Injury or disability directly or indirectly caused or contributed to whilst engaging in or
taking part in war, invasion, act of terrorist activities, rebellion (whether war be declared or not),
civil war, commotion, military or usurped power, martial law, riot or the act of any lawfully

constituted authority, or while the insured person or dependants are carrying out army, naval or air
services operations.

+=. HEFMEREMXIUARITHRT , EREAGRAXINE2RE BRI
XI11. Treatment outside the selected area of coverage, except if the treatment is taken as
emergency treatment as set forth in the contract.

T, EEREE, EFERAREFLNAVEERNIZEEMNERT  RESEE, B
77 5iR #i%@ﬁﬁ%%ﬁ&% HiEmR.

XIV. International services expenses for emergency evacuation, medical repatriation and
transportation costs for third parties without the company ” s authorization in advance or afterwards.

tThH, EEMERTHERBLIEFRECANTEA TR ZSERARERTENRE. &
IERRESEETRTELUEATE, MASATERRE , TRARATERNZIE, H
BE.

XV. Any expense arising from the travel between land and an off-shore facility at sea, regardless
if it is out of medical necessity. An off-shore facility at sea refers to an off-shore artificial facility
including but not limited to oil rig, ship, vessel, etc. A naturally formed island or reef shall not be
included.

TR, ERFRIANGFRBTHEARNERIRGREMTART  ILERS | B
SATT Bl FH R AEFF BHIBTT o

XVI. Sex change operations or any treatment needed to prepare for or recover from these
operations (for example, psychological counselling) including complications arising out of such
treatment.

T+, BTUTERERBE. FRRAEM5ENARTT , IUEAAXEHUTRERAE
BBV 4. FRIR S TR AR K B9 RTT
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FERUERRIERYK SR

BR{EH2013) BT RK 017 5 FigH

XVII.  Treatment that arises from or is any way connected with injury, illness or disablement as a
result of:

1. ZELKENEEES ; N

Taking part in a sporting activity on a professional basis; or

2. BInECE KD K SR EC R K AR 1T 30 KA TEKE |, BRIFEKARERR%T b R E SR
£ (PADI) EHRENERBKR (REFRER ) -

Solo scuba-diving or scuba diving at depths below 30 metres unless the diver is PADI qualified
(or equivalent) for that depth.

T, RBFEFEBTKFHITFEEEEZN, IRNIUESNETRENERMEAME
9 1E5RYT (REF ) o

XI11. Any form of experimental treatment (or procedure) that does not amount to orthodox
treatment or does not adhere to the commonly accepted, customary or traditional practice of
medicine.

Th., BUTHXHNEA :

XIX. Expenses relating to:

1. ATBEFEESEZHEXNEMATY , BREFRRTEAERNELERER  SFHEE
2K ;
Treatment needed for or related to birth control, including but not limited to any form of
sterilisation or contraception including vasectomy;

2. EAFANER. REREBFARIEST , SENOCERRBITH LARFRIET |, K&
FMAREHAFTREEARNEMFAREFELRESASRERERZFFRIET N
EIrEE

Any form of plastic, cosmetic or reconstructive surgery or treatment, even for psychological
reasons, unless it is of medical necessity as a direct result of the patient having an accident or
because of other surgery, which itself would have been covered under the Contract;

3. AETAL/AEXAANBEN/RETTBWMNIRE (SERE , BRIFCIEBRPREOE
£ URBITER) ;

Appliances (including spectacles unless the vision benefit has been selected and hearing aids)
which do not fall within the company’s definition of surgical appliance and/or medical
appliance;

4., WHRE K BRTRISASUTHHREBRERASEHRITH-ATIRE ;
Hearing tests, except for one hearing test per annum for a dependant child under the age of 15
years;

Confidential, unpublished property of CIGNA & CMC. Do not duplicate or distribute.
Use and distribution limited solely to authorized personnel. (c) Copyright 2013 (CIGNA & CMC)

AEEEASRRERLDINBRELTER  FREEFRERE
R RRNA R EA2013 BEFEAFRERERL ARNAE



5. MHRA K BREEFRTHIXRBE, THBE, THE BEARENFEESFEST
EENEA

Incidental costs not out of medical necessity including newspapers, taxi fares, telephone calls,
guests’ meals and hotel accommodation, etc:

6. FITREINS , SEREEANETRLE, (WRERTZRERIEET , RERE
AR HTHANE , BERBEERTEFRISER ) ;

Routine examinations or tests including health screens and medical examinations (if Wellness
Benefit has been selected, this will be detailed in the list of benefits, and coverage for Wellness
tests will be included);

7. OAORE  BRTH 15 ASUTHHREEERBASERHITHN XM IRE ;
Evye tests except for eye test once per year for additional insured person under the age of 15
years;

8. EERBROAANNHIA , HEMITHREA ;

Costs or fees for filling in a claim form or other administration charges.

9. EHHITHAHEMRKE LT, HA, AAFLHESRIVNER. MEETHBRERBASE
I‘ﬁﬁ‘?&ﬁﬁﬁkﬂ%‘ﬁ%ﬁf&ﬁﬁﬂiﬁ ARARABRRIBOHRE. MRHEAMWERE L
A, HA, BRI LHALTRARBEABTRA , FRATAERBREEMEBEAHH TR
ﬁ_o

Costs that have been paid by another insurance company, person, organisation or public
programme. If the main insured person or additional insured person is covered by other
insurance, the Company will only pay its part of the benefit. If another insurance company,
person, organisation or public programme is responsible for paying the costs of treatment, the
company is entitled to claw back any of these costs that has been paid.

—+. By E#
XX. Medical malpractice.

FERNEFEREES BNRGIEBREET TRERREE  BERETERCIENHEK
ERERENATZRATETFAERTERKTE.

The treatment for injury or illness directly caused by medical malpractice shall be excluded from the
coverage of the contract. Expenses relating to treatment for complication and sequela resulted from
medical malpractice shall not be excluded from the coverage of this policy.

—t+—-. I
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XXI1 . Work related injuries

BRIEREZEHAE , AR E 5N EMAET RAAEREBRERTRME, THIAENEL
e A\REMEMEXEEEZNNEN THINAENHSEMETREERNIEEENIAES
eHE,

Unless otherwise agreed in policy, the treatment for work related injuries shall be excluded from the
coverage of the contract. Work related injuries shall be identified in accordance with the

identification report issued by identification institution authorized by relevant laws and requlations of
the People’s Republic of China or any institution with equal qualification.

BEt& REME

Clause 7 Insurance Period

FERBFLARBAR, WRNEHREREASRARENIBFTRTHER , REHE N —
£, BASRENEEELENRRIIEERBE =Mtk

The contract starts to take effect from the start of next day immediately after the day when the
company agrees to underwrite the contract, receives the initial premium and signs and issues the
policy. The length of insurance period is one year starting from the day when the policy starts to take
effect and expiring by the end of termination date of the insurance period as agreed by the parties in
the contract.

B\ REQTHRIF R B 2

Clause 8 Insurance Plans and Premium

—, BRAERRNNEFRARNEHEERSEE=ZRMIINMEREBX 2 —REEEE
MEFSINREZE  HAERELHA, REGRASEAEN , "R -—LB\E , FRFT
BExE.

I.  The policyholder shall consult with the company and decide upon one of the selected areas of
coverage listed in clause 3 and the scope of coverage provided in clause 4 when applying for the

insurance coverage, and clearly indicate the choice in the insurance policy. Unless otherwise
provided, once confirmed, the insurance plan shall not be changed.

=, FEANRBFXARRAERLARERETRA, RRANRRAE , EHHHAE
REFA TSR,

Il.  The frequency of payment for premium of the contract is agreed and provided in the policy.
Policyholder shall pay the premium due based on such stipulation.

=, FRAREREFERRE TFULRNNA , HENARRE FRFIRE,
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FERUEHRIERR SR

BEEE2013] BT R 017 B

I1l.  The company is entitled to decline the renewal of the contract and to adjust the insurance
premium rates.

BhE AXHREBRNLE

Clause 9 Failure of Premium Payment

ERBRAEFQNANENRRERZFIAR - AURBERTHARE , RRAREESR
SEEMRBHEFAXNLBREZINEHREEN , IRRAZTAINEHRRRREE =
RERIBEARZAZINFSEANENZBRETEN , ERERBPAKN 24 142 60 AR
[RE. RRAARENRRER , ZORANFAERRRE  BEEANRREMNSHBMI R
MEHRER. DRBRARRBERNNRAZARNRESE , WERSEBRRPHEN 24
LNFSE S G

Regardless of the method and frequency of payment being a lump sum payment or instalment
payment, if the policyholder fails to pay the agreed one lump sum premium or the initial premium in
full before the effective date of the contract or if the policyholder fails to pay any later instalment of
premium at the due date provided by the contract after the initial premium is duly paid, a grace
period of 60 days commencing from the date immediately after the due date shall apply. For
insurance accident occurs within the grace period, the company shall still undertake insurance
liability but shall be entitled to make deduction equivalent to the unpaid premium before paying
insurance benefit. If the policyholder fails to pay the outstanding premium in full within the grace
period, this Contract shall be terminated as of the date immediately after expiry of grace period.

%1% BHHUAN MK

Clause 10 Full Disclosure

—, TUZXEREN , ZATNEORRAFHEAEEGRNZRAT. NREZFRFPRREE
MER , ZRRAETUSENNYERRE, REREHMARTIE LFEHENSRBERRA
ABNRER  ANZFRNABRUPEREOLXEXAORRAFEHBBER , RMERTIE
BRIEEEAN , ZRRTTERD. FLATURERA. BRERBRANEXBRELPSES
[, RERAR S MKEA,

I. When concluding the contract, the company shall explicitly describe the contents of the contract
terms and conditions to the policyholder for the insurance, especially the exclusion clauses. The
company may put forward written inquiry about the relevant information of the policyholder or
insured person, and the policyholder, insured person shall disclose the information truthfully.

=, BRABEREREATARBITURENNLS , RULEEXRAREREREARR
EZRERRFRN , ZARENEREEE.

Il. If the policyholder intentionally or due to gross negligence, fails to perform the duty of full
disclosure, which suffices to influence the company’s decision as to whether to underwrite the

Confidential, unpublished property of CIGNA & CMC. Do not duplicate or distribute.
Use and distribution limited solely to authorized personnel. (c) Copyright 2013 (CIGNA & CMC)

AEEEASRRERLDINBRELTER  FREEFRERE
R RRNA R EA2013 BEFEAFRERERL ARNAE



il
i PR

o el ],
- I'||
TP

=

FERUERRIERYK SR

BR{EH2013) BT RK 017 5 FigH

insurance cover or to raise the insurance premium rate, the company has the right to terminate the
contract.

=, RRAHBETETOREANEH , ZLAAN TESRARRIRENRRER , Th%
FREEHTE , FIRERR T,

I11. If the policyholder fails to perform its obligation of full disclosure intentionally, the company
shall not be liable to pay insurance benefits or refund the insurance premiums for insured events that
occurred before the termination of the contract.

M, BRRAREATARBITORNEMNS , MRESHNRKEGTEZWY , KARYE
SEFERIRENRRER , TAUANRRENTE  BRERFHRERE.

IV. If the policyholder fails to perform the duty of full disclosure due to gross negligence, which
has a material bearing on the occurrence of an insured event, the company has the right to terminate

the contract, and shall not be liable to pay insurance benefits for the insured events that occurred
before the termination of the contract, but shall refund the unearned insurance premiums.

B, ZRAEEGEITINELAERRARNIEHANERN , TLBRER ; RERRS
HAY , ARTRBLNRRETRE

V. When concluding the contract, the company was aware that the policyholder fails to perform the

duty of full disclosure, the company will not terminate the contract; and shall pay insurance benefits
for occurred events which are covered in the benefit coverage.

ANy LERAENERHEBRN , BEEARAANERREEEH B , B3 =+ BFTEME R
BARERUZBEBBEL=FH , AARTEREBRERE ; RERREBHRN , KRN ZHEE
BNRRENTE,

VI. The right to terminate the contract as specified in the preceding paragraph shall be extinguished
if it is not exercised within 30 days after the date on which the company was aware of the reason for
termination. Once two years have lapsed from the date of formation of the contract, the company
may not terminate the contract. If an insured event occurs, the company shall bear the obligation of
paying insurance benefits.

B+—% ZmA

Clause 11 Beneficiary

BREBAEN , ZERABUETTRREZHEANBRBRAEA,
Unless otherwise provided, the beneficiary for insurance benefits under the contract shall be the
insured person.

FT-& RREHHEA
Clause 12 Notice of an Insured Event
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—. BRA. EBRRBRATIMTHRRERATNERKRERRXESGNIE=NAZABHAERL
Al. MRBRA, THERRASIHHFHRRRABREIEREATKAARRNBEA , BERKS
HMHMRE, RE. RARESHUBEYN  AAANEERENSS  FRELHRREN
FE, ERQTRAESHMRREL R AESREN Y RN MERREHRRESERRRNE
HEFEWEXRNBERRERNVMER. FEH, REABRENRA,

I.  The policyholder, main insured person or additional insured person shall notify the company
that an insured event has occurred within 3 months after his or her awareness of the insured event’s
occurrence. If the policyholder, main insured person or additional insured person intentionally fail
to provide timely notice or fail to provide timely notice with material negligence, which causes
difficulty in identifying the nature of the event, the cause of the event, and the level of loss caused by
the event, etc., the company is not liable to pay the portion of the benefits that is due for
unidentifiable part of the event, unless, the company was made aware of, or should have been made
aware of, the occurrence of the event, through other channels, in a timely manner, or if the failure to

promptly notify the company of the occurrence of an event, does not affect the company’s ability to
identify the nature of the event, the cause of the event, and the level of loss caused by the event.

=, NTREBEBAFTEMNEARAERARZRARKE , BRFTHDESHHIBERA
Il.  The beneficiary shall bear the investigation expenses which are additional due to the delayed
notification except the delay caused by force of nature.

=, ATHEERN

Ill. Pre-authorization of treatment

1. ERETBRABITRZAE , HIRA, ERREASMFTRREA S K BN T,

Prior to receiving treatment and incurring expenses for any of the following, the policyholder,
main insured person or additional insured person shall contact the company in time:

(1) PEKREREA , FEEREBKX
Mainland China, excluding HongKong, Taiwan and Macao.
(i) EBAYr

Inpatient Stays
(i)  YIERFY

Physiotherapy
i)  FEIRAT

Maternity

(v) HEEERGMR), BFIHEVMERE (CT) RERFRFEITENME

L& (PET)
MRI Scan, CT and PET
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v.)  FEERAT
Mental Health
i) AT

Pain Management

FRARELRAREU LSRR
Please contact CIGNA & CMC to obtain pre-authorization.

xHE

USA
(i) 1EBTASTT
In-patient Stays

BAANEZEEERA , NAALNTEND CarcAllies iR B EHIES XA AR
BBATURERTZA, EREFEASHITEENE ;| R AERENERTIEEN
BEFAEEENREZATT , EEEREIE |, BA CareAllies X 4R F AT AR BFR

B B AT B E AL A,

Before admitted to hospital in the USA for in-patient stays or day case treatment, it shall be
reviewed and approved by CareAllies as authorized by the company, as well as the issue of
costs and period of stays in the hospital, etc. If the patient needs to stay longer in the hospital
for the continuation of in-patient treatment than what was approved, it shall be reviewed and
approved within the last in-patient period by CareAllies as well as the time for continuance of
stays in the hospital.

FRARAELBAREU LB RRN
Please contact CIGNA & CMC to obtain pre-authorization.

BRA. TERBRASMEHRRBAZEES LRBT 2ABARAR. E2BRT,
EEZLRBITHAFESHRNRE (BB ETLAXRESARNNBT RS
EERRERASIMNTRARANVRECESIHANEE ) , BREA. TRAREASKTE
BREASIHEERBAZSLERZSH 24-48 PITHRBRREA] , AMEEFIRNEBIF, KB
FENRNERERRINEIR, HBoERBEZLHER, N TEEQITFZTUE
RHTER , SRR AN B TABEDBH 20%,

The policyholder, main insured person or additional insured person shall inform the company
prior to the treatment provided in the above paragraph. For emergency situations (emergency
situation refers to those if left untreated with the treatment requires pre-authorization could

result in a significant deterioration of health to main insured person or additional insured
person), pre-authorization is not required immediately for the above mentioned treatments.
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However, the policyholder, main insured person or additional insured person or their
representative shall inform us within 24-48 hours after the emergency occurs for a catch up pre-
authorization. Failure to follow the pre-authorization process may result in payment delays and
/or the claim being denied or reimbursed at a lower benefit level. For costs that the company
agrees to pay upon claim review, the insured person shall take 20% of it at his/her own expense.

B+=% REEHE

Clause 13 Insurance Benefits Application

—, XEEERHRN , TRRERASIHTFRRERARERRFETENNEASZE , BER
REASMTRRRANEREBAENRBA , EERRELMNHEFS , AR TIEAMNE
BN RGEE AR R ELANRRES !

I. During the validity period of the contract, for the expense under the insurance covers incurred by
the main insured person or additional insured person, the main insured person or additional insured

person or their agent shall fill in the application form for insurance benefits as the applicant and
apply for compensation payment with the originals of the following proof documents and data:

1 REFEARAULHR ;

Insurance policy or the proof document for the policyholder for insurance.

2. REEFTERFRIFTAL ;
Proof document of payment of premium.

3. HIBEAZMIUEH ;
The proof documents of the applicant’s identity.

4. ERHENEFRARERE., SIERARKET ;

The original receipts for payment of medical expenses are issued by the hospital, proof of
diagnosis and case history in original.

5, BREBEANREA , WNREEBNERS. REASGIERASFXH ;

If the applicant is an agent, the authorization proxy, proof of identity and others are needed.

6. FIEAFBERENEBIAMRRBHRNMR. RE. HEREFEXNEMIEAMER.
Other proof and data related with determining the nature, causes, extent of injury and others
which the applicant can provide.

=, RRANERXRABFEREGENRREVIFARBPENEEMNERENSNERREHRRE
Z B2 5,
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Il. The period of prescription for the lodging of a claim with the company for payment of insurance
benefits by the beneficiary shall be two years, counting from the date on which he or she learnt or
ought to have learnt of the occurrence of the insured event.

=, FEARBEAENRRER  FARFAUANNNELE , TBEREXETENVTUAEENE
B, IFTESZEE , FRFAITUAXBRTNETARERE S RE. ZLATRNATUER

WABRTEMNETRE, FARRIAAU LRI EA,

1. When the applicant applies for payment of insurance benefits, the company may require the
relevant medical agencies to provide a countercheck and appraisal if the company believes it is
necessary. The company may ask for a medical report from the medical practitioner who has carried
out the treatment, if they need more information. The company may also require the patient to have
an independent medical examination. The company will pay for both the medical report and
independent medical examination.

F+H%k RESHAM

Clause 14 Payment of Insurance Benefits

—. ARFABBIRBRBENAEXILERA, ARG  FREELEEE ; FTREEXRD , HEFRRSE
BV, RE, MABRESHIUBEN , XARAFEFERXEHEHEKE.

I. After the company receives the application for payment of insurance benefits and the relevant
proof documents and data, the company will make a decision in a timely manner; however, if the
application is more complicated or the cause and nature of the insured event or the level of loss
caused by the event is difficult to identify the company will make a decision after the company
completes an investigation.

=, XETRERREN , FALREEHZKER 10 BR , BITATRES XS

I1.  As for the part of the claims which is covered under the contract according to the Insurance
Liabilities, the company will pay the insurance benefits within 10 days after making the decision.

=, ARARRBITOIRAELSH , BRXAREREN , NEBEZ AR Z R
Ko

I1l. I the company fails to perform the previous paragraph’s payment obligations on time, the
company shall compensate the beneficiary for any losses that he or she suffers from such delay, in
addition to the payment of the insurance benefits.

M, XFETREREN  ZAFTEFELHREZBRE I BAAZRARBELLSNSRIETE
HBHUAER,

IV. As for the part of claims which is not covered under the contract according to the Insurance
Liabilities, the company will notify the beneficiary that the request is not covered under the contract
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and explain the reason that the claim was rejected within 3 days of making the decision to reject the
claim.

B, ZRRAERIREFEREXRIANERZAE 60 BR , WANRERENBFTERE
B, RECHIEANERTUBENRFC TN ; FLASKLBESATRREHBEHE |
3 ATAE IR ZF

V. Within 60 days after the company receives the application for payment of insurance benefits
together with the relevant proof documents and data, for the parts of claims which is covered
according to the insurance liabilities but the payment amount of which cannot be determined, the
company shall pay for a minimum amount which can be determined according to the available proof
documents and data first. After the company determines the final amount of payment for insurance
benefits, the relevant difference shall be paid.

VI. The insurance benefits shall be paid in Chinese Yuan (RMB) without any interest.

BtHEFZ HEBESER

Clause 15 Other Decisions

—, ARERBREY  BRRATDESZIBARHRETRRER , AFLXTRERBEHE
B, ZATABENERN ZBREANRERE | HTRERRSE ; REA RIS ERRE
AREZBARHRERREYRIAMNEBRTFEL , RORENBEREIEGE , HTFRERRK
%o

I. Ifaninsured event has not occurred by the insured person or beneficiary falsely claims that such
an event has occurred, and lodges a claim with the company for the payment of insurance benefits,
the company shall have the right to terminate the insurance coverage to the insured person and shall
not return the insurance premium. If policyholder intentionally inspires the insured person or
beneficiary to falsely claim the occurrence of insured event, or being aware of but didn’t take any
measure to stop it, the company shall have the right to terminate the contract and shall not return the
insurance premium.

=, BRA, BRRAHSHERRSEHN , ZAXAENEERARSE , FRBLEARREN

=fE

I1. If the policyholder or the insured person deliberately causes an insured event, the company shall
have the right to terminate the contract and shall not be liable for the payment of insurance benefits.

=, RREBERER K BRA, BREASEZZAUNE., TENAXIEH, ARREH
fiEHE , FEEBNSERFERNETARKEEN , FRTAXNERNT 2 T EBLENTREE
KIS

Confidential, unpublished property of CIGNA & CMC. Do not duplicate or distribute.
Use and distribution limited solely to authorized personnel. (c) Copyright 2013 (CIGNA & CMC)

AEEEASRRERLDINBRELTER  FREEFRERE
R RRNA R EA2013 BEFEAFRERERL ARNAE



I11. If the policyholder, the insured person or the beneficiary fabricates false causes for an insured
event or overstates the extent of the losses, by means of forged or altered relevant proofs,
information or other evidence after the occurrence of such event, the company shall not be liable for
payment of insurance benefits for the portion that is false.

M, BRA, BRERASIEZBABUELAETAZ -, BERLAXNRREHEIHRE
AR, REERIEAQTRRBHG 2 B2 30 BREERLARAREHERE.

IV. If the policyholder, the insured person or the beneficiary commits any of the acts specified in the
preceding three paragraphs and causes the company to pay insurance benefits or incur expenses, he
or she shall return the insurance proceeds to or compensate the company within 30 days after he or
she receives the relevant notice sent by the company.

B+A% BRRAZZ

Clause 16 Change of the Insured Person

—. RRARARAZGZFZZMBREAN , N PEHENALT , EFRTAFKEE , TR
RABHANMAREREZ BRI HEEBRETE,

I. If more insured persons and dependants need to be added according to the change of personnel,
the policyholder for insurance shall notify the company in writing. Upon review and approval in
advance, the company shall undertake the relevant insurance liability to the newly added insured
person since the enrolment date as notified by policyholder.

 BRARARZGRZEROBABRAN , EHEBHAERLT , RS RN ZBUREAFTE
ENREREFERRABANEH 2 BL L, ZATERRABREERFRRSE,

I1. If the number of insured persons needs to be reduced due to resignation of employees, the
policyholder for insurance shall notify the company in writing. The insurance liabilities undertaken
under the contract for the leaving insured person shall be terminated upon the date as notified by
policyholder. The unearned premium shall be returned.

=, MERRAREAEEMED  BRRANEZXFRESAPEHEANELT. EREAR
REBEHMNBERT , ZRATUEHE AT HHL LN ERBREANRRRE , BEHY
T HEESHRRAFPEEANR AR HE 2MA,

I1l.  Should any of the above changes occurs during the insurance period, the policyholder shall
notify the company in writing of all and any changes in the membership in the same month in which
the change occurs. However, the company may commence or terminate cover retrospectively for
insured persons for a period not exceeding 2 months from the date when the policyholder advises the
company in writing.

M, XTHARBHEAGROBERERA , NERRFBHWER , ZLRAFERNTRE
IV. In respect of premium payment for insured person who are joining or leaving the contract, the

following rules shall apply:
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(1) A EAESEANSE 15 X (S5 15 X ) MAFSENBEERA , HY A RKBFRNY
BREAKRN, FAEARANSE 15 RZEMATESENBRBRA , SATKRERRRSE , BT

N BT IR ER AR B %2

Additions - any insured person who joins the contract during the first 15 days (including the 15") of
a contract month, will be billed for the entire month. Any insured person who joins the contract
during the last 15 days of a contract month, will not be billed for that month whereupon billing will
commence at the beginning of the following month.

(2) EH : EERAME 15 X (258 15 X ) BEESRANBREBA , A TWEURR 2R,
EERAMNE 5 X2FEREASRANBARRA , X ARKRITIRE A KELL

Terminations - any insured person who leaves the contract during the first 15 days (including the
15™) of a contract month, will not be billed for that month. Any insured person who leaves the
contract during the last 15 days of a contract month, will be billed for the entire month.

I, MREESABRRBRAABBLEDT 5 ASEBLTRRAPHESREFMHERAZHH
5%y , AR T EREBREER,

V. If the number of insured persons under the contract is reduced to less than 5, or less than 75%
of the policyholder’s total qualified members, the company has the right to terminate the contract.

AN, NEBRRBASIMTFHRRRABEERFNZICHNBEEMIANERZ X , SEEZ
HEME , #RRANE 60 BABEEANRLT , FRAREN ZERRE A IHHFHRRBRA
EMENRREARFAH L EREBENNF, MBRARERER , ZATENLILE
MR ERRE A THHFRRE AN RERE

VI. If main insured person or additional insured person moves to a country or area for residence
out of the country of residence as registered when applying this insurance, including returns to
country of domicile, the policyholder shall notify the company in writing within 60 days. The
company shall have the right to re-price or change the underwriting condition or terminate the
insurance benefit. In case the policyholder fails to notify within the given time, the company shall
have the right to terminate the insurance benefit for the relevant main insured person or additional
insured person.

F+ti RERELL

Clause 17 Termination of the Insurance Benefits

—. BRIREZEANE , FEAMTHEHRRANREREGEATER XL LA
1k :

I. Unless otherwise agreed in the policy, Cover under the Contract will end immediately for the
main insured person in case any of the following occurs:
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EBRRBRAET, TRRBAFETH , RRATUBES4E N HHFRRRARREES
T—1MEER  HZHFRARANRREEFET —MEERLLE ; R

The main insured person dies. The policyholder may agree to continue cover for his/her
additional insured persons up to the next renewal date when their cover will end in the event
that the main insured person dies; or

ERRBRATEBARRALE ; &

The main insured person stops working for the policyholder; or

BRAFLENEFBRBRAZIVREZALIRRBNAARESE ; X

The policyholder stops paying premiums and fails to pay within grace period for the main
insured person; or

ERE ERANRRBREHNEEEL L,

The contract terminates at the expiry of the period shown in the policy.

BRIFRBEZHAE , NHHERERANREREFEUTEHRENLL:

Unless otherwise agreed in the policy, Cover will end for the additional insured person, in case

any of the following occurs:

1.

MRMMBIET ; W

If he or she dies; or

R T BEERRBRANRE ; =

He or she ceases to be the dependant of main insured person;

FWRBRATBARRALE ;

The main insured person stops working for the policyholder; or

BRAFLENHEHRRBRASZSREZELIRRBDFZSRESE ;

The policyholder stops paying premiums and fails to pay within grace period for the additional
insured person; or

ERE ERANRKRBREHNEEEL L,

The contract terminates at the expiry of the period shown in the policy.

EEWMRBAEE  FEFATEREBRTBREANMERRRA. THRRASHEBNS
KEBEYR-ZRAABEFESPETE |, QAN ZEBHREFERLIL,
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If a main insured person gets divorced, the spouse will no longer be considered as an additional
insured person for the purposes of this policy. Cover for the spouse ends once the final decree/final
dissolution order has been granted.

=, BRABREE

I11.  Policyholder may terminate the Contract:

1. FRERAMKILE , RRATUERBREEE , BEEZRERRELNHN , RRATEE
RFEFEE. RRAERBRAEEN K NEERRERFED , ARIBRRASH

A, REEEMBE—RRERFERFFEIL.

After the contract is concluded, the policyholder for insurance may demand to terminate the
contract. However, if payment for insurance benefits has already been made, the policyholder
for insurance shall not demand to terminate the contract. When demanding to terminate the
contract, the policyholder for insurance shall fill in the Application Form for Termination of the
contract and submit the proof ID certificate documents of the policyholder for insurance, the
Insurance contract and the proof document of the most recent lot of premium which has been
paid.

2. ZEFABFRLNFEIFERSFEFAFBNLL, FRFTEY EREAMER zBRE=1
AR, ARRANBRFERFRERFHERRLRE.

The contract shall be terminated upon receiving the Application for Termination of the contract.
The company shall return the unearned premium with the service fees deducted to the
policyholder for insurance within 30 days starting from the date of receiving the above
mentioned proof documents and data.

F+/\& utTE
Clause 18 Change of Address

BAERAMUTER , NERAAPEERABARLT ; RERARUBELXNEHL , ZORE
FRAR fa B b ik RIX B X BH

If the address of the policyholder for insurance is changed, the policyholder for insurance shall notify
the company of that in writing in time. If the policyholder for insurance has not notify the company
of the change in writing, the company shall send the relevant notices to the last address it knows of.

F+H% ARABTHEE

Clause 19 Modification of Contents of the Contract

EXESRERHA , ER|/ANEKLXITHE -, IARERSGEANEXAR , HELTHE
R EHOTHEM MR A

Within the insurance period of the contract, the relevant contents of the contract may be modified
subject to agreement being reached between the policyholder for insurance and the company. The
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company shall note the modification in the policy or attach endorsements to this effect onto the
policy.

B t&EEER

Clause 20 Governing Law

FEEMITIL., TE, #ER, BT, FUBRUREFEEEXN—UIEE , SERAPE£A
RAMEEE,

The conclusion, modification and change, termination, performance, handling of disputes and all the
matters relevant to the contract are subject to the jurisdiction of the PRC laws.

BT R FULE
Clause 21 Dispute Settlement

FEFEBTERFRESWE , AN TR AP ERE -THELELR !

For any disputes on any issues in relation to this contract during the insurance period, the parties
concerned shall resort to either of the following two dispute settlement methods:

—., BETAERRENSWN , HHBANEER , PEFEYN , RRADEZALXMHE ;
I.  The relevant disputing parties shall solve the disputes arising from the performance of the

contract through consultation. If the disputes cannot be solved through consultation, they shall be
submitted to the arbitration committee for arbitration.

=, RBETAEGRRENSN , ALAZADEBER , PETRN , FKEOEAERABERNN
AREBRRRIFIA,
Il. The relevant disputing parties shall solve the disputes arising from the performance of the

contract through consultation. If the disputes cannot be solved through consultation, a lawsuit can be
submitted to the People’ s Court in accordance with legal regulations.

- ey et % > V]

Clause 22 Definitions

THELCMEEERREEE . YUTHALCHEEHRERSAMEXNGEPARKZIEES
Yat, RURBEBFRR,. AR IESHENERTERIBBNEXEEZIBITNE
o

The words and phrases set out below have the meanings specified. Where those words and phrases
are used with those meanings, they will appear in italics in this guide, the list of benefits and ‘How to
Claim’ procedure. All definitions that are marked with an asterisk apply to US-based admissions
only.
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BRI[FSAME , TXH B iaE L, R2TFR

Unless otherwise provided, the masculine includes the feminine and vice versa.

“BIMIB RESBNSEHNBRRASCNEMBUMERNGE  SEHERESRERAE
MR B TABEN., BXOMEMZ AN FRAEXN , MEERETRBTERR (21

BENKBNIERES ) MSY , tTRHABRRAREBHER,

Accidental Injury - An accident that results in physical damage or hurt, and it is caused by external,
fierce and obvious hurt other than internal illnesses (including potential diseases and dysfunction)
and intentional act during the insurance period.

“BERERRMAERENFE - RIXLAVSREAPAREHNECHEH.

Renewal date — the date after expiry day of period of insurance or any other date which the company
and the policyholder may agree in writing.

“REFEEREFTEFTRFIINATERRRE.

Insurance Benefit - any benefit shown in the list of benefits.

*CareAllies"iE X E —REBT AXNRBHEENM,

*CareAllies - a claims review organisation used in respect of treatment in the United States.

“BRONRIEREEEAFREERLF
Company - CIGNA & CMC Life Insurance Co. Ltd.

“FEEVEREEENBERLSKXA THEETRREE,
Contract - the CIGNA & CMC Global Group Medical Insurance (Enhanced) Contract.

“GREFVEHREEAEN , FAATARBEREIN. HBERBRABITRIERANVTE.
Deductible - the expense amount listed in the contract that the insured persons have the
responsibilities and the company has no liabilities for this paying.

“ERE EERRRASMTFRERANEZEFRBIMEEMERKABENNER.

Country of domicile - the nation of the insured person or dependant’s nationality or the nation where
he/she has the right of permanent residence according to local laws.

“H R EBATT B AMEEBRH ERABKREZAT BT EERZE.

Day case treatment - care involving admission to hospital and using a bed but not staying overnight.

“REFE EH-S4RP LW ASLRUNZNIFERS
Home nursing - visits from a qualified nurse to the patient’s home to give expert nursing services:

1. AETREREERETERAITZE ;
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Immediately after hospital treatment for as long as is required by medical necessity;

2. AEFFEERMHUN. BEREEERNGET.

Visits for as long as is required by medical necessity for treatment which would normally be
provided in a hospital.

EUEE—BRT , ZRSLAELBTHEANETRNEER NS TR,
In either case, the specialist who treated the patient must have recommended these services.

“BREEEMEREMIRTF T ANABINANER , HEETARSERP L HARARYS
A E RSP ENIY,

Hospital - any organisation which is registered or licensed as a medical or surgical hospital in the
country in which it is located and where the patient is under the daily care or supervision of a
medical practitioner or qualified nurse.

51 S B2 0 A P L S HTRRR,

Injury - a physical injury resulted from accidental injury.

“ERBAERAEEZ AT R EEREZSE,
In-patient - A patient who stays overnight in hospital while undergoing treatment.

“ERRBRANEFTSFERAYENRRZAHABELAERRNBRRATRRATE D I

WERRT,
Main _insured person - full time employee of the policyholder or its subordinate braches complied
with the eligibility conditions provided in the contract and covered under the contract.

“WHERRRANEFEEERAAENRRFGHABEAREARNERRRANRE.
Additional insured person - main insured person’s dependant complied with the eligibility
conditions provided in the contract and covered under the contract.

“ HERHNLZY ELMEIRRBA  IEWRERRANZEER,

Eligible female - refers to female main insured person, or the female spouse of main insured person.

“ERRSEHETEBRSEANENARNREZHENRS , MASRENEZ, FREEM
5,

International services - services arranged by the medical assistance provider for the Contract as set
out in clause 4 and 5.

“‘REFEFR EREPIANSRRENEAREREETE. RERERAS , @FEMERE
U,

List of benefits - the specific insurance benefits, payment limit for insurance benefit, etc. listed in the
policy, including any notes to it.
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‘B ZBRSREANN-EEALTENNEMETT BN, ZE. BPNESERSNE=SR
S, ZEMBRSEZEMRSAEX 24 MitRH,

Medical assistance provider - a service which provides medical advice, evacuation, assistance and
repatriation upon authorization of the company. This service can be multi-lingual and assistance is
available 24 hours per day.

‘B EREETIEREESAREETESD , ERETDEEEERE. TBCEM. I
MHAEMSTTHENE, FA , SXEREEABRENENR. BERETNEIFENERE
EESFEREEZER AL ESREINE,

Medical Malpractice — medical malpractice refers to the accident caused injury or health damage to
the patient due to the malpractice conducted under the negligence of medical institutions or staff,
which is incompliance with medical related laws, administrative regulations, rules and criterion or
common practice for medical treatment and nursing. Medical malpractice shall be subject to the
identification taken by medical accident appraisal committee.

‘B RE RERETHRBAENRNMFEUTREN, B EXAIENRSNAR
Medical necessity - medically necessary covered services and supplies are those determined by the
medical team to be:

1. UHECRTT R, B4, RRSEERFED ;
required to diagnose or treat an illness, injury, disease or its symptoms;
2. ERHBEEEBZEZHNETHLIRER ;
orthodox, and in accordance with generally accepted standards of medical practice;

3. FEWARELRE, MR, LE, BLINHRA ;

clinically appropriate in terms of type, frequency, extent, site and duration;

4. FEEXFENFERA. BEFHMRBEHREN ; X
not primarily for the convenience of the patient, physician or other health care
provider; and

5. B TREZRBESNAREENRERFTERHE,

rendered in the least intensive setting that is appropriate for the delivery of the
services and supplies.

EERABERT , ZQANETHRTERESENZEATEN , LRAGERS., REZIA
m B B AN S i o

Where applicable, the company’s medical team may compare the cost-effectiveness of alternative
services, settings or supplies when determining least intensive setting.

“BIYAR-EGEATRAMFEANER, NREMEE XN EEIMIRFINEE
FENEE, ZEERTNEETERBRRRARANIBIREANRERK R
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' ]

Medical practitioner - a doctor or specialist who is registered or licensed to practice medicine under
the laws of the country, state or other regulated area in which the treatment is provided, and who is
not an insured person or a family member of an insured person .

“BIrARERNRNET S5 HEA R SEST BB RS RAENA,

Medical team — means the company’s medical coordinate staff or the medical assistance provider.

“PBEABFRARERBITEEAFIFTELSHBIZBERNFRBIHEE , Hlom—1
PR BL3E B B FARIBTT o

Minor surgical procedures and associated treatment - any surgical treatment or procedure that does
not require a general anaesthetic or overnight hospital stay, e.g. surgical treatment of an ingrown toe
nail.

“FRIEEARES LERAFIMA T, BERGRNEBRBHES BRIURE.
Operation - a medical procedure involving an incision with instruments; it is performed to repair
damage or arrest disease in a living body.

“EREE-BEFSATEFGNARNEEZANEEMER , AGIETBETEAKRE
FAEHN., ARENELRFENEENEK.

Orthodox - in relation to a procedure or treatment that is medically accepted at the time of the
commencement of the procedure or treatment, in that it accords with that upheld by a respectable,
responsible and substantial body of medical opinion, experienced in the particular field of medicine.

“NMMEBAETEER#TENEESAREZRITMEEZBTERNEA
Out-patient - a patient who does not need to stay overnight in hospital for either consultation with a
specialist or for treatment.

“BMAEEZRTT N ERREA SR HFRERRA

Patient - the main insured person or additional insured person who undergoes treatment.

“HEARAMEEHPE, FERMEFEARANEFSEETE, RIMNEEHBX,

People’ s Republic of China — “PRC” for short. The PRC in the Contract excluding HongKong,
Macao and Taiwan.

“RRANEREFIEANRRA
Policyholder - the policyholder named in the policy schedule.

“REVEFELBRRANRREL , AREREFE. REFZLIEHR.

Policy - the policy certificate sent to the policyholder comprising list of benefits, and premium
schedule.
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“REMHEEREEHOFFARG  SERRE, BRRAZBRUREABEXEFRENE
B, #FE. FH, WARETPHEIX .

Policy schedule - the policy schedule issued with the policy including application form, name list of
the insured persons and any endorsements, statement or notes to it, or any other related documents.

“BERR EAE U T &4 — I EARREIRG , NS MRRRIRMBAERKIER
Pre-existing illness - any illness or injury, or symptoms linked to such illness or injury complied
with any of the following conditions:

1 BABRAZSEMARRKZH 6 MAATFRIEZETBWIAET ; R

The insured person sought for medical advice or received treatment for it within 6 months prior
to joining the contract; or

2. BRRARIEREAE , BREEMARRKZH 6 NA AN T RESEBTET .

The insured person or his/her dependant was aware of but did not seek medical advice or
treatment for it during the 6 months prior to joining the contract.

“BRARFPEELEHEH LA ERSINTEARF EERANER
Private ambulance - a purpose-built vehicle operated as an ambulance by a recognised private
ambulance service.

“ERPIEAERTRAMFIEANER, NUEMEE X EEIMIRFTHF L.

Qualified nurse - a nurse who is registered or licensed as such under the laws of the country, state or
other regulated area in which the treatment is provided.

“GREEMX EMHEMT
Selected area of coverage - means either:
1. REMX— - £K6H ; =
Area | - worldwide, or
2. REMX= - £3EE , REE; R
Area Il - worldwide, excluding USA, or
3. REMX= - INIERARLZHAEZ ; =
Area Il - Asia, including Australia and New Zealand
4. REBXM - FEXM , FEBRAHX
Area IV- Mainland China

“FEREFAANBRSNEERLE , ZRA L ERREN 25%.

Service fee — the cost of servicing and operating the policy which hold 25% of total premium.
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RS ER013]EI TR 017 5 EiEtEEEY

‘BRI RIESRITAERENEA RN —RE , ZNARAZLIEETARERHAZEL
RIESTEARA L

Short-term — means a period of time consistent with the recuperation time required for the treatment
and as prescribed by the treating medical practitioner with the approval of the company’s medical
director.

“BR I SR IR LR RREEIR,

IlIness - a physical or mental illness or pregnancy.

“BE R ERNELEEENFESUTRENEE !
Specialist - a doctor who:
1. ESTRBOTLF
has received advanced specialist training;
2. EE-—ARSNABTERL ;
practices a particular branch of medicine or surgery;
3. BEFEEE-—RERNBURIRA , AL RINATHNEGREFi vy HAaIR ;
holds or has held a consultant appointment in a hospital or an appointment which the company
accepts as being of equivalent status;

4. FWERBARNAIBREARER R

is not an insured person or a family member of an insured person.

BIFARFTIREMPIEANER, MNRE NS XA AR MR TR WEART RN , X
NRRBEFTREOENYIERTT 2 BN THEANTRELE,

A physiotherapist who is registered or licensed as such under the laws of the country, state or other
regulated area in which the treatment is provided is only a specialist for the purpose of physiotherapy
as described in the list of benefits.

“MEEEERRANEELRREF , IFALAEFEE TEZI ARV EBRBEARIBS
EXHB.

Spouse - the main insured person's legal husband or wife, or unmarried or civil partner the company
has accepted for cover under the Contract.

“ERAMERATT R EREBREN B  ERETIH,

Effective Date - the date that the company’s insurance liability starts, as shown in the policy.

“S\Blex B F/RETrea 15
Surgical appliance and/or Medical Appliance :

1. NABRFRZENIETFBEMENRE , RESHIRE ; R
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an artificial limb, prosthesis or device which is required for the purpose of or in connection with
surgery; or
2. AEFBEENFRERTLEDBINAIRERHYRME ; S

an artificial device or prosthesis which is a necessary part of the treatment immediately
following surgery for as long as required by medical necessity;

3. REFEREENEHRELETNHBREREFM.
a prosthesis or appliance which is medically necessary and is part of the recuperation process on
a short-term basis.

“RITIEHETARZHN AR IR EFRARRTE N 2B RREERNE[EXE
7o

Treatment - any relevant treatment controlled by a medical practitioner to cure or substantially
relieve acute or chronic conditions within the scope of the Contract.

“MEBEXECEAERBMRES AT S , EFRNRAFHERBRRE L NREZ BHIX R
[, FLREELX T/ M EARE S,

Waiting period - the period from the effective date or the renewal date of the contract to the date that
the company start to pay the benefits, in this period the company will not pay any reimbursements.

“ERVEESKCEREBLNENER , EFSREEARTHKE  EAFERFELER
BEARBKEEREZENENEAIARAN TS ENER,

Worldwide - every country throughout the world and at sea, excluding any country with whom, at the
date of commencement of treatment, the Government of China has prohibited trade to the extent that
payments are illegal under applicable law.

“EREH , REEETEEXENEGLRER

Worldwide excluding USA - worldwide, with the further exception of the United States of America.

“REEVI B ERRANNFERXZAREEN BH. Z2SRNERBNE - MRS
WA, 3TAHXBRLR , IREEMANAMD , XEMNERBBEANNNB—X , BLZ
AR&RE—BRNERRRBMA.

Due Date - the date for policyholder to pay premium under the Contract. The effective date of the
Contract shall be the first due date of premium. For premium payment by instalments, if there’s no
such a date exactly the same with effective date in the month that an instalment of premium is due,
the last date of this month shall be the due date.

“BEABTENTEEBALEE ENABERTRIMNBTER , SEAWEE. TAA
7. WIERATT LA RO IRIRTY o
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Pain_management - treatments for easing the physiological pain of the patient, including but not
limited to pharmacologic measures, interventional procedures, physical therapy and psychological
treatments.

“BETCEZRCERAKRK,. B0 S54RI ERIATERED,

Significant deterioration in health - physical disability, loss of all physical functions or part of the
functions, or life threatening.

© EEA" ﬁ@%lﬂﬂ%ﬁ%iﬁﬁ%ﬂ@ﬂ’ﬂﬁ,ﬁﬁ(% N B ) Z2XAEEMB XN EHAY
B—HB (%N18)8A—1MEEA

Contract month - a contract month commences from the date of each month within insurance period

which is in correspondence with effective date (date N) and ends at the date immediately before the
date in correspondence with effective date (date N-1) of the next month.

“BEEEERRBRASMFRRERARRNOALAZEHRKAEER,

Country of residence - the country for long term residence of main insured person or additional
insured person registered when applying for this insurance.
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