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International Employee Healthcare Plan

It doesn't matter where they are in the world;
your employees deserve quality healthcare.
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Important Note: This document serves only as a reference and does not form part of a legal contract.
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CIGNA & CMC

International Employee Healthcare Plan

CIGNA & CMC Global Health Solutions

CIGNA & CMC Life Insurance Co. Ltd. (“CIGNA & CMC") was established by Cigna Corporation and a China
Merchants Group affiliate in 2003. Founded in 1792, Cigna Corporation is a global health company that provides
medical, dental, behavioral health, pharmacy and vision care benefits to approximately 71 million people around
the world. As the largest provider of employer sponsored international benefits and services, Cigna has been
operating in China since 1897. CIGNA & CMC International Employee Healthcare Plans help you protect the health
and well-being of your employees and their families.

CIGNA & CMC offers a fully compliant healthcare plan that delivers the same best-in-class services which have
made Cigna the world’s leading global benefits provider. A unique local and global delivery structure that
leverages CIGNA & CMC's local capabilities and Cigna's worldwide resources ensures members enjoy access to:

*Comprehensive International Medical Cover
Globally Integrated Shanghai Service Center
Worldwide, 24-hour Member Support

(hina’s Best Hospitals and Cigna Global Providers

*
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Our Advantages

e Most transparent and stable corporate structure in the high-end medical space in China: the only joint venture
insurance company that combines the functions of issuing the policy and delivering the services, which
can effectively minimize client’s concemns and uncertainties for managing underwriting, claim and service
inconsistencies caused by the Third Party Administrator structure.

®  (omprehensive and client-oriented medical benefits with convenient pre-authorization requirements.

e Around-the-clock global service through multilingual, fully-staffed call centers in China, Scotland and the
United States. Insured employees/ dependants reach a Cigna Service Representative whether they're inside or
outside of China.

®  (onvenient direct billing arrangements with more than 100 public and private medical facilities across
Mainland China, and the broadest netwaork of health care professionals and facilities in the United States and
internationally — a true advantage for globally mobile employees who reqularly travel outside of China.

o Different tiers of medical plans for those locally hired foreigners and key local nationals who move around Asia
Pacific region and the globe.
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International Employee Healthcare Plan

What We Offer

We have a complete range of comprehensive and flexible products available to the corporate buyer

Core Medical Benefits:

Medical Options — we have four standard medical plan options available, and also provide customized plan
to the group with over 50 employees, to satisfy the special needs of the client. Each provides comprehensive
coverage including

« Inpatient and Day Case Healthcare Benefits

« Qut-Patient Healthcare Benefits

« International Emergency Treatment Benefits services

Optional Benefits:

- Maternity Benefits - routine and complicated maternity

« Wellness Benefits - physical examinations, pap smear, mammogram and prostate cancer screening

« Dental Benefits - cover for investigative and restorative dental treatment

« Vision Benefit - coverage for an eye examination and additional optical expenses that may be incurred,
such as prescription sunglasses/contact lenses

CIGNA & CMC CARE+:

« Health and Well-Being Assessment - The health and well-being assessment is a quick online survey that
gives your employees a personalized report on areas of their health that may need improvement such as
sleep, stress, or nutrition, which will be helpful for improving their life quality.

« International Employee Assistance Program (IEAP) - When your employees need help with work/life
balance, personal, or family issues, they can reach to I[EAP. Through our international employee assistance
program, your employees have access to free, confidential assistance anytime, any day. They can gain
assistance including short-term professional counseling, resources, referrals, and information.

« Expert Second Opinions - When someone receives a serious medical diagnosis, he or she may not know
how to turn for advice regarding treatment options or how best to comply with treatment recommendations.
(CIGNA & CMC have partnered with the world-renowned Cleveland Clinic to help your employees get an
expert second opinion. Cleveland Clinic will provide second medical opinion with an online review of the
diagnosis that provides reassurance that the recommended medical treatment is appropriate.

CIGNA & CMC Assist:

Combining CIGNA & CMC's own service team and medical network with external medical resources, we
have the following specialized local services in addition to core and optional medical benefits, that help your
employees access quality health care:

« Appointment services for Chinese public hospitals

« Accompaniment services

« Local Expert Second Opinion through top tier public medical facilities in China

*Detailed product and service offerings must go with our products clauses.
For further information, please contact your sales consultant
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Insurance Benefits

O A Al

Jade
SR

Insurance I_Beneﬁt — Maximum per main insured RMB 1,500,000 per
person / insured dependant per insurance insurance period

period. -
R — R EHRR R pai
R e R A O 0

1. Subject to a 20%
coinsurance in some
items under “Outpatient
Healthcare Benefits” (See
list below for details)
1E “I TIPSRk
7 RIS E’ﬁ
Coinsurance AHBEER, TR

FEAS EL) LUR4L .
Coinst:jrance is thﬁ pehrcentage of cé]anges for 3 There will be no
covered expenses that the main insured person or 4.

insured dependant will be required to pag underthe  "eimbursement for Jade

o h i plan if seeking services
plan after satisfying the required deductible. at hospitals o linics i
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Mainland China, excluding

Hong Kong, Macao and
Coverage Area Ta(i]wan
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In-Patient/Day Case Healthcare Benefits

ARt/ 18] B B 6T R 56 A )

Hospital Charges for:
TAVBE R -
O Nursing and accommodation for in-patient
treatment

AEBEIRTT I AR 5

0O Day case treatment
1] B B 697 5

0O Operating theatre and recovery room
FARELREL =,

0O Prescribed medicines, drugs and dressings for
in-patient or day case treatment

ALk H IR B e i 7 KA T7 25 254
L.

Parental Accommodation
FKWTE

This applies to insured dependant under the age
of 18. CIGNA & CMC will pay for reasonable costs
for a parent staying in the same hospital with the
insured dependant.

T 184 LUF IR IB AR - AR
WS — 44 F K S ZF R R A R
—KEB AT .

Surgeons’and Anaesthetists' Fees
AN A BRI T 2l

Specialist Physician’s Fees

LRI

This benefit is paid in full for reqular visits by
a specialist physician during stays in hospital
including intensive care by a specialist physician for
as long as is required by medical necessity
SETUARBARFIE T B e 11 & RHEE 2R
RS CBRRERERYD AR
P 7 it T S

1008, REHASE
AR

Jade
AR

1009 Refund
Up to RMB 1,200 per
day

1, 20075

100% Refund
100%0 4+

100% Refund
100%Jk5

100% Refund
100%J5+

100% Refund
100%J% 4
Up to 30 days per
insurance period
BEAMREI A
[EURIPN

100% Refund
100%J8 1

100% Refund
100%J8 4+
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International Employee Healthcare Plan

Surgical Procedures
AMREFA

Radiotherapy, Chemotherapy, Oncology and
Physiotherapy

BEHRTT « AT IR R EGTT

Radiology, Pathology
TR, B

Home Nursing charges

FpEH B 5 H

This bineﬁt will be paid:
T

O If recommended by a specialist immediately after
hospital treatment for as long as is required by
medical necessity;

A BE IR YT I AR T BV BEAT 1 5K e
P O AR B 5 E i 5E )

00n a full time basis for as long as is required by
medical necessity for treatment which would
normally be provided in a hospital

e et A 5K P B R RARKIR ST
TR AR S T 75 BT )

Surgical Appliance and/or Medical Appliance
AMBHAR L S/ B 7 A

This benefit will be paid in respect of:
EEXRFEL R A 0L
oan artificial limb, prosthesis or device which is
inserted during surgery;
FARPENCBY B
o an artificial prosthesis or device which is necessary
part of the treatment immediately foIIowing’
surgery for as long as is required by medical
necessity;
KEIT i, AEAARJGIRIT Loy
AN 2R B Al B it o I TR L
P e B 5 5
Da prosthesis or appliance which is medically
necessary and is part of the recuperation process
on a short-term basis.
KBy B, H T J 00 R S R F
Bh Bt

Jade
SRR

100% Refund
100%J85 4}

100% Refund
100808

100% Refund
100%J85 4}

Not Covered
TalAS

100% Refund
100%JREAH
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Jade
SRR
Psychiatric Care
NI 7 HE
This benefit will be paid in respect of psychiatric Not Covered
conditions, other mental disorders or addictive TR A
conditions
SEITUR AR R E RS . R A
JRREIAE
Private Ambulance
FNF 7
This benefit is payable for transFort to or from a 100% Refund
hospital when ordered for medical reasons 100%5 )
SEITR AR R T S T By L i
PR AR EE B ATl 2 H o
Out-Patient Healthcare Benefits
IS (R R
Jade
bl |
Consultations with Medical Practitioners and
Specialists
Wl LK1
Prescribed Medicines, Drugs and Dressings RMB 30,000 peé
o 2 insurance perio

LZE L (20% coinsu[r)ance for

Prescribed Medicines,

Drugs and Dressings at

non-public hospital )
Physiotherapy, Acupuncture, Chiropody, —EAMREKINIMAR

1130, 0007C CAfF
Osteopathy, Homeopathy PR it
WERTT . MR, FRIAIT. BEITE. 25, Sk
N 7 i %iﬁzgga)ﬁﬁ;tﬁth

Hormone Replacement Therapy
T RSFARIRY T

Pathology, Radiography, Radiology,
Chemotherapy

TRE A SARRA . TR T

100% Refund
100%JkEAH
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Jade

Blp el
Non-surgical and Minor Surgical Procedures and
Treatment 1?%%&%;%”‘1
EFARIERNBISEFT AR ZASKIR ST -
Annual Routine Test
AR 100% Refund
One eye test and hearing test for insured dependant 100904
under the age of 15
154 LR 5B R B N i) 5252 — IR0k
AT IR
Travel Vaccinations
AT R A 100% Refund
This benefit will be payable for vaccinations related 100% 4}
to travel
JHF ST S HRAT AR B TR 2 H o
Emergency Dental Treatment
! oy 100% Refund,
FRA IR up to RMB 10,000 per
This benefit will be pa adblefor ; Insurance perio
treatment received during the emergency visit L00WIEAT
immediately after accidental damage to natural teeth SRR IR

FAT S TR TSR B BT 5 .
SAIRISEAT 3 o FAREEIT G R 10, 00076

Psychiatric Care Not Covered
R 47 2 TS




Chinese Herbal Medicine
2y
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100% Refund,
up to RMB 240 per
session of insurance, max
of 20 sessions per year

100%JE A
RFRAEIL AR T
2407C , BEAHE

120K

Emergency Medical Evacuation/Repatriation
(These benefits require pre-approval)
KRARITIZIREik (IR DR B A A 7 2 P S f D

Emergency Evacuation

Medical Repatriation

[igcsi

Repatriation of Remains

Transport Cost for Third Part
vkl

Jade
bl

Not Covered
Tl

Not Covered
el

Not Covered
el

Not Covered
el
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(IGNA & CMC CARE+
R RZAM R OR AR A

Health and Well-Being Assessment
e FREARAEE VT4l

o Personal health profile report
AR

o Online Health Library
TELRAE TR

o Targeted Risk Assessments
EEXTE AR R AR DE A

«  Online Health Improvement Programs
TESAE Re -4l
International Employee Assistance Program (IEAP)
B TRk
« Telephonic and face-to-face EAP
P A T TH % )

— (risis intervention
FEHLTT

— 5 session counseling
S AR

— Community resource referrals
B

— EAPWork / Life referrals to professionals
TAE/ G & KN4

Child Care  Legal Services

JLHGRE RS

Elder Care  Finandial Services

EV SN T 55 k55

Expert Second Opinion
HoBIT RN

12

Core Benefits
v vl
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Optional Benefits
A 8 DR SAf A

Optional Maternity Benefits OPtion 1
A E R B P R LR

Inpatient and Outpatient Maternity Cover
AERERIT 1S4 B AR
100% Refund

This benefit is payable to female main insured Up to RMB 30,000

person or insured dependant covered under the |imit applies to routine and complicated materi
plan. Itincludes childbirth, pre-natal and post-natal LT e G et

exams and pre-natal vitamins. . UG
TSR R L R ATRIEH ey i

PRI NI IR ISARA, 4G 0 >

AR PRI R .

Option 1
Optional Wellness Benefits P
A AR DRI AR )
(Jade)
iy |
Routine Physical Exams
[ Payable up to RMB 1,500

This benefit will be paid for, or in connection with, perinsurance period
routine physical examinations for main insured N
person o insured dependant. BEAS PRSI TH) AS

FIT AR AR B R A sy AT, 5007C
LISXt e

Immunization

JLEERE Payable up to RMB 1,500
This benefit will be payable for insured dependant A s
uptoage 18. BRI A
THIT18% 2% A ISR BRI HARTL, 50070
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Pap Smear

BT

CIGNA & CMC will pay charges for an annual
Papanicolaou screening

AR E SRR EAR R 2

Prostate Cancer Screening

I Z A A T

CIGNA & CMC will pay charges for an annual prostate
cancer screening for male main insured person or insured
dependant over 50 years old.

THRIEUAB0S LU S ELAR RIS AR O
R NS IR SRS AT D)

Mammograms for Breast Cancer Screening or
Diagnostic Purposes
FUIRG R B2 ik A
This benefit will be paid in respect of:
B ARG L :
0 one baseline mammogram for asymptomatic women
aged 35-39;
35-398 TORER L — IR MEHEAT A A
[ a mammogram for asymptomatic women aged 40-49
every two years or more if medically necessary;

40-49 % JoAEAR Lo 1 A A 4 5 A 1)
(B2 PAT ) FLAM AT

1 amammogram every year for women aged 50 and over
50 Je A b Lo PEAFAE— IR FUIOREHA A T

100% Refund
100% M4+

100% Refund
100%EEAF

100% Refund
100%EEAF



Optional Dental Benefits
HIEA RHRRARF

Maximum Benefit per insurance period for Class
One, Two and Three
—IH IO A R R A

Deductible
Pz
O Individual
A
O Family
K

Class One
—%
Investigative and Preventative Treatment
Benefits include:
ARG a4
0 X-rays, Scale and Polish
Xt EIRHEE

Class Two

it

Basic restorative treatment, Periodontal treatment

and treatment of dental injury.

Benefits include:

@%1

O Root canal treatment, extractions, surgical

procedures, occasional treatment, anaesthetics,
periodontal treatment
WERIT . WA FARRE., Ekh
I7 BRI R VET

Option 1
Tl —

RMB 2,000 per
insurance period

AR 2, 00076
B OR ]

None

None

80% Refund
80%JH £

50% Refund
50%J £
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Option 1 Option 2
- it

Class Three
=%
Major Restorative and Orthodontic treatment
Benefits include:
PSR IR T 509% Refund
ALfE:
0 Dentures — acrylic/synthetic, metal and
metal/aarylic
B -PIRRRER NS, R MR
/PRI

0 Crowns, inlays, mouth-quard or occlusal splint
Wi AR B AR A AR

50% Refund
50%J45F 50% 4+

Orthodontic Treatment for insured dependant under None None
the age of 18

RIS L R NI ST AT x £

Notes:
PR
O Examination and Scale & Polish will both be limited to 2 visits per year.
FRUG ALK RS, AR ALBR2K
O Full Case Assessment will be limited to one visit per year.
TN AR PPAS, SEER 1K
O X-rays will be limited to four Bitewings and six Intra Oral per year and OPG every 3 years.
AR BRATRIE 3T ORISR I P X0, OPGHE = 4F— K.
O Prolonged Periodontal Treatment limit of one course per year.
KGR, BRI,

Optional Vision Benefits
AEHRAHR AR

One eye examination per insurance period by an

Optometrist or an Ophthalmologist 100% Refund
ARSI ] E e TR A T— IR 100% 4
LIbalioac
Expenses for:
P EHE:
. ;;525;%%&;5'0” Payable up to RMB 1,000
O Eyeglass fiam per insurance period
ﬂ)gg%fiﬁ e AEA R ) A AN B3 1, 00076
O Prescription sunglasses
Qb 77 RBHEE

16
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Plan co-insurance will apply if main insured persons or insured dependants choose the following hospitals/clinics in China/Hong Kong and out of the Cigna PPO
network hospitals in the US for all treatments:
AR B R A IR NIEFETE LA N B2 FTAISE [E Cigna. PPOZ AMFIIHLSBE Bt BiS Tt E i, e vl o3 EA be o

O United Family Hospitals and Clinics (Beijing, Shanghai, Guangzhou, Wuxi and other cities if any)
FlERERANSHT  bats Bilg. )N ESsAR ek 1)

O ParkwayHealth Medical Centers (Shanghai, Chengdu)
HICBESTARR (R D

O SinoUnited Health Medical Center (Shanghai)
RERERSE (R

O St.Michael Hospital
g RAR A

O Shanghai East International Medical Center
HEARTTRR A B B

O International S.0.5 Clinics (Beijing, Tianjin, Nanjing, Shekou and other cities if any)
[HERSOSIEHT (Abats R, Bt b 1 BB TR T

O Beijing International Medical Centre (IMC)
By el N 7= g s

O Institute for Western Surgery (Guangzhou and other cities if any)
EFRAMRFFEAR T O M el A BT a3

O Hong Kong Adventist Hospital
Ak 2 PRt

O Matilda International Hospital (Hong Kong)
B PR e (Frits)

O Hong Kong Sanatorium & Hospital
FEREE Rt

O Asia Medical Specialist & Sport Performance (Hong Kong)
T LRI (FHZ RN R

O Sports Medical Centre (Hong Kong)

*The above list is subject to change
LB B AR AR B 24 7 AR 1 B A7 A
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Learn More

For further information about our product and service offerings, please contact your sales consultant at :
Beijing: (86100 85809029 ; Shanghai: (8621> 60863101

or via Email at healthcare@cme-xinnuo.com

TR VR

TR 2 7 AR (5 S, TE R I A 5 ) «
Jbxt: (86100 85809029 ; _Lifg: 8621 60863101
ok B4 healthcare@cmc-xinnuo.com
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